Fair Point New Hampshire PRELIM UNE Platform Mar-2014
Performance Assurance Plan Report
Performance Obsenvatons re. Wi,
Domam Clustering
PO Pre-Ordering FP CLEC CLEC D, Score Wt Review
P0-1-01-6020 Customer Service Record - EDI NA 3.13 992 3.1280] 0 2 0.000 0.000
PQ-1-03-6020 Address Validation -EDI NA 8.66 259 8.6841| NAL O NA 0.000
P0-2-02-6020 0SS Interface Availablilty - Prime - EDI 100.00 0 5 0.000 0,000
P{-1-01-803¢ Customer Servica Record - CORBA NA NA NA NA[ O NA 0.000
PQ-1-03-603C Address Validation - CORBA NA NA NA NA| O NA 0,000
PO-2-62-6030 058 Interface Availability - Prime - CORBA NA o NAT O NA 0.000
PO-1-01-8050 Customer Service Record - Web GLIL NA 3,08 1,503 3.06321 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 7.B4 283 THITG NA|[ © NA 0.000
PQ-2.02-6080 QSS§ Interface Availablility - Prime - Web GUI : 100,00 - 0 5 0.000 0.003
OR Qrdering Wt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 89529 85 |0 | 10 0.600 0.00¢
OR-2-02-3140 % On Time L8R Reject - Flow Through - Platferm 10000 7 0 & 0.000 0.000
QR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.28 1,356 I 5 -0.021 -0.049
OR-4-16-1000 % On Time PGH - 1 Business Day 95.01 502 |0 | & 0.000 0.000
QR-4-17-100C % On Time BCN - 2 Business Day 95.62 1,359 |0 | 5 0.000 0.000
OR-5-03-314C % Flow-Through Achieved-UNE POTS Platferm 83.10 113 |2 | & -0.042 -0.098
QR-6-03-3140 % Accuracy - LSRG - Platform 4.00 50 o 5 0.000 0.00G
OR-1-04-3146 % OT LSRC - No Facifity Check - Platform 02.20 141 |1 ] & -0.021 -0.049
OR-1-06-3140 % OT LSRC/ASRG - Facility Check « Platform 10000 2 |0 | 2 0.000 0.00¢
QR-2-04-3140 % OT LSR Rej.- Na Facility Check - Platform 100.00 31 |0 | 2 {.000 0.008
OR-2-06-3140 % OT LSR/ASR Rej. - Fatilty Check - Platform 100.00 1 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Gompleted in 1 Day (1-5 Lines - No Disp) - Platform | 85.92 40.00 1,840 § 16.5¢ NA] O NA 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispateh - Platform 1,49 .00 3,481 o8 1.24{ 07271 0 20 0.000 0.00¢
PR-4-04-3140 % Missed Appointment - FP - Dispateh - Platform 7.52 0.0 412 ] e 8.06] -0.8455| -1 | 10 -0,042 £0.077
PR-4-02-3100 Average Delay Days - Tofal - POTS 1.41 2.00 83 1 1.13 1.13 NA| 15 NA 0.00¢
PR-5-01-3140 % Missed Appointment - Facitities - Platform 0.73 909 412 1] | 260) -2.6881 -2 5 -0.042 D077
PR-5-02-3140 % Orders Held for Facifities > 16 days - Platform 0,00 0.00 412 1] 0.00] 5.0000 0 5 0.000 0.008
PR-6-01-3140 % Installation Troubles within 30 days - Platferm 2.88 1.69 2,881 59 : 2201 0.0189] 0 10 0.000 0.000
Performance Obsenatons FPSid Samging Peif. Wold.
MR maintenance & Hepair P CLEC FP CLEC vevianon  Emer Diff,  Heere Wt score
MR-1-01-6050 Average Response Time - Create Trouble 0.85 8.47 1,897 76110| -2 2 -0.0%7 -0.020
MR-1-06-6050 Average Response Time - Test Trouble {POTS only) NA 47.81 380 47.8056) NA] O NA 0.000
Slat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 13.18 2.63 3i1 38 5.8t 1.75%6| 0 10 0Q.000 0,000
MR-3-02-3144 % Missed Repalr Appointments - CO - Platform - 8us 10.09 2.09 109 i1 9.53| 0.5174] 0 | 10 0.000 0.000
MR-4-02.-3144 Mean Time to Repair - Loop Trouble - Platform - Bus i1.81 11.26 309 38| 19.03] 3.27) 007751 0 5 0.000 0,000
fAR-4-03-3144 Mean Time to Repak - CO Trouble - Platform - Bus 5.38 4.83 109 i1 803 254 01201 0 5 0.000 0.000
FR-4-08-3144 % Cut of Sesrvice >4 Hours - Platform - Bus 41.71 42.86 199 21 11.31] 0.34231 0 & Q.00 0,000
MR-4-07-3144 % Out of Service =12 Hours - Platform - Bus 26.63 3333 169 21 10.14] -0.9182{ -1 5 -0.021 D025
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 4.52 4.76 189 21 4.77| -0.6803] 0 5 0.000 0,000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 6.70 Q.00 1,178 11 7.57| 0.0789] 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 11.92 Q.00 151 1 32561 §§1 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 19.47 13.07 1,179 i1] 18,92 573| 130841 0 5 0.000 0.000
MR-4-03-3145 Mean Time {o Repair - CO Troubls - Platform - Res 15.83 20.04 161 1] 2582 2560 S§| NA| & NA 0.000
MR-4-06-3145 % Gt of Service >4 Hours - Plallorm - Res 76.39 71.43 881 7 16.12] 0.0837[ O 5 0.000 0.000
MR-4-07-3145 % Gut of Service >12 Hours - Platform - Res 50.50 57.14 881 7 18.65|] 0.1769) 0 & G000 0.000
WMR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 18.58 0.00 681 7 1470] 0.6971| O 5 9.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 16.22 1311 1,748 61 468( 0.2307| 0 10 0.000 0.000
Bl Bliling
[ BI-1-02-1000 % DUF in 4 Business Days o] 106.00] ol ]ade,82 o Jo ] s 0.000
"NAT « na activity "UD" -~under davelopment  "SS" - Small Sample Totals| -10_| 237 -0.207

Under the Plan, -1 performance scores are subjsct 1o further adjustment based on two additional month's perfermance.




Fair Point New Hampshire PRELIM UNE LOOP Mar-2014
Performance Assurance Plan Report
Performance Observations Ped. Wgtd.
Domain Clustering

PO Pre-Ordering P CLEC CLEC Diff,  Score Wyt Seors Review
P0-2-02-8010 OSS Interface Availability - Prime - WPTS NA NA| O NA 0.000
PO-1-01-6020 Customer Service Record - EDI NA 3.13 £02 3.1250| 0 2 0.000 0.000
PO-1-03-6020 Address Vafidation -EDI NA 8.66 259 8.6641] NA| O NA 0.000
PO-2-02-6020 OS5 Interface Avallability - Prime - EDI 100.00 0 5 0.000 0.000
P(Q-1.01-8030 Customer Service Record - CORBA NA NA NA NA| 0 NA 0.000
P0-1-03-6030 Address Validation - CORBA, NA NA NA NA| O NA 0.000
PO-2-02-6030 0S5 Interface Avallability - Prime - CORBA o NA L R NA| 0 NA Q000
P(-1.01.6050 Customer Service Record - Web GUI NA 3.08 1,503 3.0632) 0 2 0,000 0.000
P0-1-03-6050 Address Validation - Web GU| NA 7.84 283 78375 NA| O NA 0.000
PO-2-02-6080 0SS Interface Avallability - Prime - Web GUI e 100.00 Ll Lol o |5 0.000 0.000

OR Ordering wgt. ]
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 97.78 270 o |10 0.002 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 1 |0 [ 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.29 1,356 |12 -0,012 -0,024
OR-4-16-1000 % On Time PCN - 1 Business Day 98.01 502 |0 |2 0.000 0.000
OR-4-17-1C00 % On Time BCN - 2 Business Day 96.62 1,359 o |2 0.000 0,000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 96.40 114 |0 | & 0.000 0.G600
OR-6-03-3331 % Accuracy - LSRC - Leop 2,65 189 0|5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 93.91 826 a5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Chack - Loop/LNP 100.00 10 |0 | 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 42 o |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Re] - Facilily Check - Loop/LNP 100.00 i 0|2 0,000 0.000

PR Provisioning FF GLEG P CLEC o S00H9 st sowe Wt
PR-4-02-3100 Average Delay Days - Total - POTS 1.41 2.00 83 i 1.33 1,93 SS|NA| & NA 0,000
PR-4.04-3113 % Missed Appoiniment - FP - Dispatch - Loop-New 7.52 0.00 412 24 i 554 098851 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appolntment - Facilties ~ Loop 0.73 0.00 412 25] 1.75| 0.9849] 0 [ & 0.000 0.000
PR-5-02-3112 % Orders Held for Facililies > 15 days - Loop 0,00 0,00 412 25 000 500001 0 | B 0,000 0.000
PR-6-01-3413 % Installation Troubles within 30 days - Loop New 9.14 6.56 547 3] 3891 0.3%02] 0 [ 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut . 174 1186 S s I 0.000 0.000
PR-8-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA] NAJ - “fNA| O NA 0.000
PR-6-02-3525 % Instaltatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NAL = INAL O NA 0.000
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 22| 0 {10 0.000 0.000
PR-2-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NAJ . NA o NA| © NA 0.600
PR-8-01-3525 % On Time Performance-Loop-Batch Hof Cut NAL - NA| =0l NA| O NA 0.000
PR-9-04-3525 % On Time Balch Due Dale-Loop-Baich Hot Cul NA NA| oo NA| © NA 0.000

MR Maintenance & Repair Diff.

[MR-1-01-6050 Average Response Time - Create Trouble 0.85] 847} [ sor[ ] | 76110l -2 12 | o023 0038 |
Stat, Scre
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 8.05 4.29 1,490 70 3.33] 0.9090[ O |10 0.000 0.000
MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 17.85 7.84 1,488 70| 19.20 235 50000 0 | 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 56,13 2273 1,003 44| 7.64] 42859 0 | & 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 16.25 227 1,003 A= 5,68 2.6136| 0O 5 0.000 0.000
}R-5-01-3112 % Repeat Reports wiln 30 days - Loop 165,22 9,58 1,748 73| 4.28f 1,4685| 0 | 10 0.000 0.000
}R-3-02.3112 % Missed Repair Appoiniments - CO - Loop 6.45 0.00 62 3 14.52 88| o |10 0.060 0.000
}iR-4-03-3112 Mean Time 1o Repair - CO Trouble - Loop 13.75 8.11 62 3] 29.84] 17.64 SS| NA| & NA 0.000
"NA" - ne activity UD" - under development "§58" - Small Sample Totals| -3 173 -0.035

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfoermance.




Fair Point New Hampshire PRELIM RESALE Mar-2014
Performance Assurance Plan Report
Perfrormance Cheervations .
PO Pre-Ordering FP ClEC FP CLES D sowre wg W Seoe i i
P0-1-01-8020 Customer Service Record - EDI NAL 313 092 312500 0 | 2 0,000 0.000
PO-1-03-6020 Address Validation -EDI NA 5.66 259 86641 NA | © NA 0.000
P0-2-02-8020 0SS Interface Availability - Prime - ED] 100,00 S 0 5 0.C00 0.000
PO-1-01-6050 Customer Service Record - Wab GUI NAL  3.06 1,503 3.0632) 0 |2 0.000 0,000
P0-1-03-6050 Address Validation - Web GUE NA 7.84 283 7.8375) NA | O NA 0.000
PQ-2.02-8080 QS5 interface Availability - Prime - Web GUI 100,00 < 0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSREC -Flow Thru -POTS/Pre-Qualifled Complex -2h 100.00 i 0 |10 0.000 0.000
OR-2-02-2320 % On Time L3R Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 1 0 5 0.000 0.000
OR4-111000 % Compleled Grders wilh neither a PCN or BGN Sent 0.28 1,356 -1 5 -0.024 0.042
OR-4-16-1000 % On Time PCN - 1 Business Day 95.01 502 0 5 0.000 0.000
OR-4-17-1000 % On Time BCM - 2 Business Day 95.62 1,359 0 5 0.000 0.000
0OR-5-03-2000 % Flow Through - Achieved - PQTS 100,00 ji] O 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRC 0.00 27 o [10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTSPre-Qual Cmplx 93.88 48 -4 5 -0.024 0.042
OR-1-08-2320 % QT LSRC/ASRC - Facitity Check « POTS/Pre-Qual Crmpix 100.00 il 4] 2 0.000 0.000
OR-2-04-2320 % OT L5R Rej - No Facility Check - POTS/Pre-Qual Cmplx 100.00 10 o 2 0,000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facllity Chack - POTS/Pra-Qual Cmplx MA A NA ] D NA 0.000
FPSid Samping Slat Score
PR Provisioning FP_ CLEC FP CLEC Deviation  Ertor
PR-3-C1-2100 % Completad in 1 Day (1-5 lines - No Disp) - POTS Total 85.92| GB.67 1,840 20.10 S8 NA L 5 NA 0.000
PR4-05-2100 % Mlssad Appolntmant- FP - No Dispatch - POTS 1.49] 833 3,481 81| 22107 -2 | 20 -0.190 £3.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 7.52 1141 432 8.89| -1.0820f -1 10 -0.048 -0.067
PR-4-022100 Average Delay Days - Tofal - POTS i.41 1.0¢ a3 0.81 5Sf NA | 16 NA 0.000
PR-5-01-2100 % Missed Appointment - Facitlies - POTS 0.73 (.00 412 2.86] 1.5307F 0 5 0.000 0.000
PR-5-02.2100 % Orders Held for Facilities > 15 days - FOTS 0.00 0.00 492 0.00] 5.0000] O 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 2.88]  0.00 2,881 3.18| 01435 0o [ 15 0.000 0.000
MR Maintenance & Repair i
MR-1-01-6050 Average Response Time - Create Trouble 065 8.47) o 2 2 -0.019 -0.035
MR-1-06-6050 Average Responsa Times - Test Trouble (POTS only) NA| 47.81 NA | O NA 0.000
MR-3-01-2110 % Missed Repair Appointmants - Loop - Bus. 13.48] ©.00 311 10] = 10.87| 06754 @ 1¢ 0,000 0.000
MR-3-02-2110 % Missed Repair Appointments - O - Bus, 10.08]  0.00 109 1 30.26 85 0 |10 0.000 0.000
MR-4-02-2110 t4ean Time To Repair - Loop Troubls - Bus. 11.81] 836 309 10 1803 611] 04722 0 5 0.000 0.000
MR-4-03-2110 Maan Time To Repair - CO Troubls - Bus. 5.38] 17.53 108 1 8.03 8.06 58] NA | 5 NA 0.000
MR-4-08-2110 % Qut of Servica > 4 Hours - POTS - Bus 41.71| 42,86 198 7 18.86| 04625 0 5 0.000 0.000
MR-4-07-2110 % Gut of Service » 12 Hours - POTS - Bus. 2653 2857 198 7 37.00] -0.5904| 0 5 0.000 0.000
MR-4-08-2110 % Oul of Service > 24 Hours - POTS - Bus. 4.52| 000 199 7 7.99] 0.6067] 0 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 6,70 NA 1,179 NA NA| NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 11.02 NA 151 NA NA| NA ] O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 18.47 MNA 1,178 NA| 1892 NA| NA | O NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Frouble - Res. 15,83 MNA 164 NA| 2552 NA| NA | O NA 0.000
MR-4-06-2120 % Qut of Servica > 4 Hours - POTS - Res. 765.39 NA 481 NA NA| NA | O NA 0.000
MR-4-07-2120 % Gut of Service = 12 Hours - POTS - Res. 60.50 MNA 881 NA NA| NA | O NA 0.000
MR:-4-08-2120 % Quf of Service > 24 Hours - POTS - Res. 18,39 NA 881 NA NA| NA | O NA 0.0C0
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 15220 9.09 1,748 11 10.85{ 00381 0 | {0 0.000 0,000
Bl Billing
[ 81-1-02-1060 "% DUF in 4 Business Days . [ [ 100.00] leatds2 ] | 0 |8 0,000
"NA® - no activily  "UD™ -under development  "S5" - Small Sample Totals -7 210 -0.305

Under the Plan, -1 perfformance scores are subject to further adjustmsnt based on two additional month's parformance.




Fair Point New Hampshire PRELIM DSL Mar-2014
Performance Assurance Plan Report
FRITINHETCS ASUTFETVATNS Perf. wa'd Score . g

PO Pre-Ordering FP cLee P CLEC DAL grorg Wt i Dma;a(“:‘gj‘:. e
PO-1-06-6020 Mechanized Loop Quatification - ED} NA 350 2 3.5000] O 5 0.000 0.000
PQ-2-02-6020 0SS5 Interface Avaitability - Prime - EDJ e 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA | © 0.000 0.000
PO-2-02-6030_0OSS Interface Availabifity - Prime - CORBA NA : NAL O 0.000 0.000
P0-1-06-6050 Mechanized Laop Qualification - Web GU| NA 5.92 345 59217 0 5 0.000 0.000
PQ-2-02-6080 OS5 interfaca Avatlability - Prims - Web GUI L 100.00 4] 2 0.000 0.c00
PO-8-01-6000 % On Time - Manual Leop Qualification 100.00 it Q 2 0.000 0.000
PO-B-02-6000 % On Time - Ergineering Record Reguest 100.00 Z a.l2 0,000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W DIgltal -UNE/Rasale 160.00 17 0 2 0.000 0.000
OR-1-08-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Rasale NA KA NA | O 0.0C0 0.co0
OR-2-04-1341 % On Time L8R Rej - No Facility Check - 2W Dlgltal -UNE/Resala 100.00 1 4] 2 0.0C0 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNF/Resala WA MNA Nal O 0.000 G.000
OR-1-04-3342 % On Time LSRC - No Facility Gheck - 2W xDSL Loops 85.50 111 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC « Faciity Check - 2W xDS1, Loops 100.00 1 0 5 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 3 0 2 0.000 0.000
OR-2-06-3342 % On Time LSRIASR Rej - Facifty Check - 2W xDSL. Loops A A A0 0.000 0.000
OR-1-04-3340 % OT LSRG - No Fatility Chetk - Line Share/Split A A Al O 0.000 0.000
OR-1-06-3340 % On Time LSRCIASRC - Facility Check ~ Line Share/Split A A A D 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split A A Al O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Spht A A Al O 0.000 0.000
OR-4-11-1000 % Compleled Orders with Neither a PCN or BCN Sent 0.29 1,356 -t 2 0.014 -5.045
OR-4-16-1000 % On Time PCN - 1 Business Day 98.01 502 1] 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 26.62 1,359 Q 2 0.000 0.000

PR Provisioning Fe CLEC FP CLEG Stal Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNFE/Resale 1.00 NA 1 NA| ©.00 NA| NA {2 0.000 0.000
PR-4-04-1341 % Missed Appolntment -Dispatch -2W Digital -UNE/Rasale 33.33 NA 3 NA : NA} NA ] O £0.000 0.000
PR-4-05-1341 % Missed Appolntment -No Dispatch -2W Dlgital -UNE/Resale 0.00 0.00 2 1 0.00 881 0 2 0.000 0.000
PR-6-01-1341 % Install, Troubles wfin 30 Days -2W Digital -UNE/Resale 12.50 NA 8 NA NAl NAJ O 0.000 0.000
PR-8-01-1341 % Open Orders In Hold $tatus >30 Days -2W Digitat -UNE/Resale 80.00 0.00 5 1 43.82 Ss| 0 2 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days {1-5 lines) Tot -2W xDSL Loops 100.00 34 e 0 10 0.C00 0.00¢
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2.00 MNA 1 NA| 0.00 NA| NA | 10 0.000 0.00¢
PR-4-14-3342 % Completed On Time -2W xDSL Loops el q0000f e 2] e 0_|10 6,000 0.000
PR-6-01-3342 % Instaltation Troubles wiin 30 Days -2W xD5SE Loops 9.51 7.14 547 70| 3.72] 03836] 0 |15 0.000 0.000
PR-8-01-3342 % Open Grders in Bokd Status >30 Days -2W xDSL Leops 33.33 Q.00 <] 58] 24353| 0O 5 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 linas) No Disp -Line Share/Split L NA NA AN NA | o 0.000 0.000
PR-3-03-3340 % Compleled wiin 3 Days (1-5 lines) No Disp -Line Share/Split NA NA| ™ NA ' 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA NA{ 0.00 NA| NA | O 0,000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split MNA NA NA NA NAI NA | © 0,000 0.000
PR-4-05-3340 % Missed Appointment -Mo Blspatch -Line Share/Split NA NA NA NA NA[ NA | @ 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Spilt NA NA NA NA NA| NA | O 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line ShareiSplit NA NA NA NA NAL NA | O 0.000 0.000

MR Maintenance & Repair FP CLEC FP CLEC DA, g;)f; W Wigd Seore

[#R-1-01-8050_Average Response Tima - Creale Trouble [ o065 8.47] 1,897] [ 7610 2 [2 F oo2r [ -0043
Slak. Seoe
MR-3-01-1341 % Missed Repair Appt -Loop -2 Digital -UNE/Resals NA NA NA NA NA| NA | © 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/MResale 0.00 NA 3 NA NA} NA ] O 0.00G 0.000
MR-4-02-1341 Mean Time Ta Repair -Loop -2W Digital -UNE/Resals NA NA NA NA| 0.00 NA|NA] O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 42.43 NA 3 NA| 65.06 NA| NA | © 0.000 0.000
MR-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2W Digital -UNE/Resale 66.67 NA 3 NA NA| NA | © 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resa’e NA NA NA NA NA| NA | © 0.000 0.000
MR-5-01-1341 % Repeat Reports wfin 30 Days -2w Dlgital -UNE/Resale 0.00 NA 3 NAL NA]NA | © 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 805 10.00] 1,430 20 613| -0.7877] © | 5 0.000 0.060
#MR-3-02-3342 % Missed Repalr Appointment -CO -2W xDSL Leops 8.56 0.00 61 2 17.79 Ss| ¢ 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loeps 17.85 10.1% 1,488 20| 18.20 432] 2.280%f 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -GO -2W xDSL Loops 13.95 2.18 &1 2] 30.05] 21.59 SSENA| 5 0.000 2.000
MR-4-04-3342 % Clearsd (all froubles) win 24 Hours -2W xDSL Loops 48.91 95.45 087 22 10.77] 4.4152| a0 5 0.000 0.000
BR-4-07-3342 % OQut of Service >12 Hours -2W xD51. Loops 56.19 0.00 002 i 48.64 8¢ o |10 0.000 0.000
AIR-5-01-3342 % Repeat Roports w/n 30 Days -2W xDSL Loops 15.22 36.38 48 22 7.71] 26993 2 [ 10 -0.137 -0.213
MR-3-01-3340 % Missed Repair Appolntment -Loop -Line Share/Split A A A Al - Al NA | © 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split A A A Af Al NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Leop -Line Share/Split A A A Al C.00 Al NA | O 0.060 0.000
MR-4-03-3340 Mean Time To Repair -CC -Line Share/Split A A A Al 0.00 Al NA | O 0.060 0.000
MR-4-04-3340 % Cleared {all troubles} wiin 24 Hours -LIne Share/Spllt A A A A : Al NA | O 0.000 0.000
MR-4-07-3340 % Cuf of Service >12 Hours -Line Share/Splt A A A A Al NA] O 0.000 0.000
MR-5-01-3340 % Repeat Reparts w/n 30 Days -Llne Share/Spiit A A A A Al NAl O 0.000 G.00Q
"NA" - noaclivity  "UD" - under development  "SS" - Small Sample Tolals -5 146 0.178

Under the Plan, -1 performance scores are subject to further adjustment based on two additfonal month's performance.




Fair Point New Hampshire PRELIM TRUNKS Mar-2014
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score WL Woid. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 2 0|5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 2 g |10 0,000
QR-1-18-5020 % On Time Response - Request for Inbound Augment (<= 0,00 9 NA| O 0.000
0OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 2 4 & 0.000

PR Provisioning EP
PR-4-07-3540 % On Time Performance - LNP only : 97.43 G220 0 j20 0,000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 : 2f 0 |20 0.000
PR-5-01-5000 % Missed Appcintment - Facilities 0.00 0.00 8 3 0 5 0.060
PR-5-02-5000 % Orders Held for Facilitles >156 Days 0.00 0.00 ] 3] 0.00 S8 0 | 5 0.000
PR-6-01-5G00 % installation Troubles wlin 30 Days 0.00 0.00 11 &) - 0.00 S5 0 | 10 0.000
PR-8-01-5000 % Open Crders in a Hold Status »30 Days 0.00 33.33 6 3| 0.00 SS| NAL 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total MNA NA NA NA 0.00 NA| NA L 0 0.G00
MR-4-05-5000 % Out of Service >2 Hours NA NA NA, NA ' NA[NA] O 0,000
MR-4-06-5000 % Qut of Service >4 Hours NA NA NA NA NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA, NA NA[ NA] O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA[ NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 015 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months .00 0 |10 0,000

"NA" - noactivity  "UD" - under development  "S$5" - Small Sample Totals 0 |100 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Mar-2014

CRITICAL MEASURES l UNE-

Platform

UNE-

|

Resale ] DSL

Trunks

Speclals

Other

Total

PRE-ORDERING

Loop

PO-1-06

PO-1-06
PO-2:02
PO-2-02
PO-2-02
PO-2-02

05§ Interface -
Machanlzed Loop Qualifeaton - EDI RSN
Mechanized Loop QuaFhcaton - CORBA
Mechanized Loop Quaification - Web GU
0SS Inteifzce Avalabty - Prima - WPTS -
Q5S Interfaca Avalabdily - Prime - EDI -
0SS Inferface Avalab@ly - Prima - CORBA -

0

i . ORDERING -

055 Interface Amah’ﬂy Prime - Web GU -

OR-1-02
OR-1-04
OR-1-04
OR- 1 12
OR-1-13
OR:2-04

OR4-16

% On Time Ordering Hollt‘canon -
% On Time LSRC -Flow Theough -
SA0T LSRC - Mo Fachity Check - 2Wdig-UNERd
0T LSRG - Mo Facfity Chetk - 2WxDSL Loops
0T LERC - No Facity Check « Ln Share/Spét
% On Time FOC
% On Time Deslgn Leyout Record
% OT Resp, -Req. for Inbound Aug. (<=182)
20T LSR Rej - No Facfity Check - 2Wdig-UNERd
40T LSR Re] - No Facsily Check - 2W xDSL Loops
0T LSR Re] - No FaciRy Check - Ln Share/Spit
% Cn Tima PCN - § Bus, Day . -
0T LSRG - No Facty Check - Al Speis-UNERS
0T LSRCIASRG - Facity Check - AT Spcis UNERs!
0T LSR Rel - Na Faci#ty Check - UNE/Resale
4LOT LSR/ASR Re] - Facily Check - UNEResale

OR-2-06

- PROVISIONING

Installation Performance 6,330
% Completed in 1 Cay {1-5 Enes No Disp.) -
Average Defay Days - Total -
Average Delay Days - Tolal - 209 Digital
Average Delay Days - Total - 2WxDSL Leop
Bueraga Delay Days -Tolal -Uine Share/Spit
Missed Appentments -Dispatch
1ssad Appls - Disp - 2W [¥gital UNE/Resale
Wssed Appis - Digp - Une SharefSpit
MEssed Appointments - No Dispatch
% Missed Appt -No Disp -20 Dighal -UNE/Resale
% Missed Appt -Na Disp -Line Share/Spit
% Completed Cn Time - 2WDSL Leops
% Cn Tima Provisicning - Tnmks
Insta%aben Troubles win 30 Davs I
% Insta¥ Trbis wiin 30 Days -2V Dightal Loop -UNE/Resale |
% Instali Trbts win 30 Days -2WxDSL Loops
% Instal Trbls wiin 30 Days -Lina SharesSpht
% hessed Appointment -FP -DSO -UNEResals
% Missed Appontment -FP -DSJ UNEResale
% Missed Appointment -FP -DS3 -UNEResale
% Kissed Appontment -FP -Other -UNEResale
Average Delay Davs - Tolal -UNE/Resals
% Wissed Appointment - Facifdes -UNEResals
% Ordars Held for Facifites + 15 days -UNE/Resale
% Insta¥aton Troubles within 30 davs -UNEfResale|
% Cpen Orders In Hold Status>30 Davs-UNEResalp
% Wissed Appontmeant - FP - Tedal - EEL
Average Delay Days - Total - EEL
5 Open Orders bn a Hold Siatus >30 Days -EEL
% Mizsed ADWnlmcnt FP-Total - [OF
Average Dalav Davs -
%UpenOrdershaHo.dStansﬂﬁDars—mF

$0

$11414

$0

R

$11,743

% Cn Time Performtance - ENP

$0¢

$0

Hot Cut Pesformance
5 Insta®ain Trb's win 7 days-Loop-Baxs Hot Cut
% Insta¥an Trbls wiin 7 days-Leop Ly Job Hat Cut
% Installatn Trbls win 7 days-Loop-Batch Het Ot
% On Time Petformance-Loop-Baste Hot Cut
% On Time Pedormance-Loop-Lg Job Hot Cut

% On Tima Performance-toop-Batch Hot Cut
MAINTENANCE

MR5-01

Malntenance Performance $ -
Wossed Repa'r Appointments - Loop - Bus. -
Hissed Repalr Appontments - Laop - Res. -
Fosted Repair Appontments - Loop
% MEssed Repr Appl L oop-2W DigHRE/Resale
&5 MEssed Repr Appt -Loop -2W xDSL Loops
% Mossed Repalr Appoint -Loop -Line Shate/Spit
% Missed Repair Appointment -CO -2WxDSL Leops
Kean Time To Repalr -CC-2WaDSL Loops T
% Cleared(al rbis) win 24hrs-2WY Dig-LANE/Resals|
% Cleared (ad trbis) win 24hrs-2W xDSL Lasps :
% Cleared (21 troubles) win 24 Howrs -Line Share/Spit
Cut of Senice >24Hrs. - Bus.
Out of Sen‘ce >24Hrs, - Res. -
Cut of Servica »24Hrs. - Total AEE
% Repeat Reports within 30 Davs .
% Repeat Reports win 30 Days-2w Dighat UNEResale |-
% Repeat Reports win 30 Days -2W »DSL Loops o
% Repeat Reports win 30 Days -Line Sharefsplt
Hfean Time ta Repal - nonDSA & D) -UNEResale -

Mean Tims {0 Repa - DS & DS3 -UNF/Resale [0
% Outl of Senfce>4 Hrs - nenDS0 & DSC-UNEResale
%0Out of Senice>24 Hrs - nonDSY & DS) -UNEResala - -
% Qut of Senvice » 4 Hotrs - D51 & DS3 -UNE/Resala

% Qut of Senfice > 24 Howrs - DS1 & DS3 -UNEResale

% Repeat Reports whn 30 days -Speclals -UNF/Resale

so

§28,264

50

50

$28,264

- NETWORK PERFORMANCE

7| reaos

Final Trunk Groups Blocked

$0

$0

Kp-2-0172
NP-2-05%
NP-2-0718

Cotlocation
0T P to Repiast for Co¥ 1- Total
% On Tima - Phydcal Coloca¥en - Total
Auarape Delay Days - Tolal

$0

$0

‘RESOLUTION PROCESS

Resolutlon Process
% PON ExcepSons Resolved win 3 us Days
% PON Ex¢epions Reselvad win 10 Bus Days
% CLEC BEng (Ja'ms Arkmrw'dad wi 2 Bus Days
YCLEC B¥ng Clalms stdu'm 28 cel Cays a&srh:ac

P

$0

$o

Month Totel | 36,390 |

®

1414 I

528,264 |

$0

50 |

$o ]

$46,007

Under the Plan, -1 perfermance seores are subject to further adjustment.




Fair Point New Hampshire

PRELIM Mar-2014
Performance Report for Critical Measure # 8 - Collocation
CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA| O
NP-2-05/6 % On Time - Physical Collecation - Total 0.00 0 NA| O
NP-2-07/8 Average Delay Days - Total 0.00 0 NA| O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Pef.
Resolution Timeliness CLEC Perd. Obs. Score  Wal.
R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 0.00 i NA | 5
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 0.co 0 NA| 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.58 710 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days aftel 100.60 885 0 [20
29
Performance Report for Critical Measures - Specials
CLEC Perf,
OR Ordering CLEC Perf. Obs, Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Rs 100.00 7 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/R 108.00 g g |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 21 0 5
OR-2-08-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 2 0 5
. Std¢ Sample  Stat
PR Provisioning FP FP Dev.  Emor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 18.67 NA 6 NA NA| NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 8.57 2.04 137 98 3281 1.33] 0 5
PR-4-01-1213 % Missed Appoiniment -FP -DS3 -UNE/Resale NA 0.00 NA 3 3.00 85| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA, NA, NA, NA NA] NA ] O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.50 1.00 10 21 _3.14] 14.24 SS| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 3.66 0.00 az 28 4411 0.23] 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 a2 28 0.00f 5001 0 |20
PR-6-01-1200 % Instaliation Troubles within 30 days -UNE/Resale 6.84 5.8¢ 117 45 4.43] -0.80] 0 | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 11.18 0.99 143] 101 410]_ 3.07] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 6.57 NA 137 NA NAI NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 3.67 NA 9 NA{ 3.28 NAL NA 1 O
PR-8-01-3510 % Open QOrders in a Hold Status >30 Days -EEL 10,22 0.00 137 0 0.00 ERII 2
PR-4-01-3530 % Missed Appointment - FP - Total - lOF NA NA NA NA NA| NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA{ 0.00 NA| NA| ©
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NAl NAL O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 15.15 4.65 13 il 24.67] 37.21 S8S| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 4.94 3.83 175 33| 956 411 057 O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA[ s NA| NA T 0O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & D80 -UNE/Resale NA NA NA NA| NAl NAT 0O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00]___50.00 2 2| 0.00 SS| NA | 5
NiR-4-08-1217 % Qut of Service > 24 Hours - DSt & DS3 -UNE/Resale .00 0.00 2 2 0.00 8S| 0 &
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 15.96 8.82 188 34 6.82] 0.80{ 0 |10
"NA" - noactivity "UD" - under development  "SS" - Small Sample Total[ 132

Und‘er the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire  Performance Assurance Plan Report PRELIM ~ Special Provisons Report

Special Provision - UNE Ordering Mar-2014
% On Time Observations Market Adj].
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 97.93 967 § -
QR-1-06-3320 % OT LSRCIASRCG - Facllity Check - POTS 100.00 12 $ -
OR-2-04-3320 % OT LSR Rej.- No Fagility Check - POTS 100.00 73§ -
OR-2-06-3320 % OT LSRIASR Rej. « Facility Check - POTS 100.00 2§ -
[ Total Market Adj* $ -]
* For afocation, any UNE Ordering market adustment is combined with the MOE UNE market adiustment aliocation.

UNE Platform allocation 40.00% $ -
% -

60.00%

Special Provis

ion - UNE Flow Through

[0R-5-01-3140 % Flow-Through Total-UNE POTS Platform ||0R-5-03-3140 % Flow-Through Achieved-UNE POTS Platform E
Month % Obsarvations Month % Observations
. Gross # Elow-thry Gross # Flowe-thru
JAN-2014 69.91 243 148 JAN-2014 75.86 116 88
FEB-2014 684,23 247 171 FEB-2014 87.02 131 114
MAR-2014 62.76 234 180 MAR-2014 83149 113 94
Overall 64.33 729 469 Overall 82,22 360 298
| Market Adjustment * $ 265,984 |
[OR-5-01-3112 % Flow-Through Total-UNE POTS Loop or-5-03-3112 % Flow-Through Achleved-UNE POTS Loop ]
Month % Ohservations Month % Obsarvations
Gross # Flow-thru Gross # Flow-thru
JAN-2014 94,42 269 254 JAN-2014 98.08 166 163
FEB-2014 82,71 247 229 FEB-2014 96.43 112 108
FMAR-2014 93,20 260 233 MAR-2014 956.40 111 107
Overall 93.47 766 716 Overall 97.10 378 368
" Market Adjustment * $ - ]
IOR-6-01-3121 % Flow-Through Total-UNE Other (OR-6-03-3121 % Flow-Through Achlaved-UNE Other |
Manth % Observations Month % Observations
Gross # Elow:thr Gross # Elow-thru
JAN-2814 93.16 966 844 JAN-2014 94.83 a¢0 844
FEB-2814 92,14 643 598 FEB-2014 93.44 640 598
MAR.2014 82,97 940 872 MAR-2014 83.91 B8 571
Overall 92,76 2,496 2,314 Overall 94.15 2,138 2,013
| market Adjustment * $ -
* For atiocation, UNE-P and Other will be included with any UNE-P MOE market adjustment attecation and UNE-L with any UNE-L MOE market adusiment alocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performance Observations Performance CLEC Observations
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 22 100.00 30
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Bateh Hot Gut NA NA
PR-6-02-3520 % Instaliatn Trbls wiin 7 days-Loop-Basic Hot Cut 1.74 115 1.64 122
PR-6-02-3623 | |% Instaliatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA,
Performance Observations Performance Observations
PR-8-08-3633 Avg Durtn HG Install Trbl-UNE POTS Loop TH HC-CLEC 22,32 2 18.06 2
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-FP 17.%7 101 14.59 108
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
| PR-2-08-3533  [Avg Durin HC Install Trbl-UNE POTS Loop Tt HG 0.00 0.00 |
Greaterof - Tier {2 mo) or Tier Il {imo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  § - $ - $ -
Market Adjustment for PR-6-02-3623 / PR-8-01-3623* $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525% 3 - $ - $ -
Market Adjustment for PR-3-08-3533 $ - $ - $ -

* For gliecation purposes, any Hol Cut market adiustment i combined with the Critical measure market adustment aliocation.




Fair Point New HampshirePrRELM  Change Control Assurance Plan
Mar-2014

% OnTime Observations  Mrkt Adj.

PC-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of defay hours greater than 48 hour standard Delay Hours®

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

LUNE Platform aliocation 31.43%

UNE Loop aliocation 47.14%

Resale aliocation 7.14%

W || PP e
'

DSL aliocation 14.28%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Mar-2014

Weighted

MODE OF ENTRY

Unbundled Network Elements - Platform
Unhundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
[nstallation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Toftal

Score

Market

Adjustment

-0.207
-0.035

-0.305

-0.178
0.000

7 |65 A H N H o o o o o A A &

R

255,984

$

$
$

$

16,216

46,007

255,984

318,207

Under the Plan, -1 performance scores are subject to further adjustment based on two additicnal month's performance.




[Inder the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.

Fair Point New Hampshire FINAL  UNE Platforim Mar-2014
Performance Assurance Plan Report
Performance Chservations Ferr, VYD, Domain Clustering
PO Pro-Ordering e CLEC CLEG Cil, Soors Wt Score Review
PQ-1.01.6020 Customer Service Record - ED} NA 3.13 992 3.1250( © 2 Q.000 0.000
PO-1-03-6020 Address Validalion -ECI NA 8,606 259 BEE41| NA| © NA 0.000
P0-2-02-6020 0SS Interface Avallability - Prime - ED] i 100,00 L 0 5 0.000 0.000
PQ-1-01-8030 Customer Service Record - CORBA NA MNA NA| O NA 0.000
P0-1-03-6030 Address Vafidation - CORBA Ny NA NA| 0 NA 0.000
PO-2-02-6030 0SS Interface Avallabllity - Prime - CORBA NA NA| 0 NA 0,000
P0-1-01-6050 Customer Service Record - Web GU| NA 3.06 1,503 3.0632] 0 2 0.000 0.000
P0-1-03-8050 Address Validaticn - Web GUI NA 7.84 283 7.8375[ NA| 0 NA 0.000
PQ-2-02-6080 Q88 Interface Avaklabllity - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wt
0OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 95,20 85 0 10 0,000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 7 [0 ] s 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.29 1,356 0| 5 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day 98,01 502 |0} 5 0.000 0,000
OR-4-17-1000 % On Time BCN - 2 Business Day 08,62 1,359 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 53,19 113 IERN -0,042 -0.098
OR-6-03-3140 % Accuracy - LSRG - Platform 4.00 50 0] s 0.000 0.000
OR-1-04-3140 % OT LSRG - No Faciity Check - Platform 92.20 141 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Gheck - Platform 100.00 2 0| 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 31 | 0| 2 0.000 0.000
QR-2-06-3140 % OT LSR/ASR Raej. - Facllity Check - Platform 1006.00 1 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-§ Lines - No Disp) - Platform | §5.92 40.00 1,840 5 15.67 NAT O NA 0,000
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 1.49 .00 3,481 98| 1.24] 07271 0 20 0.000 0.000
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 7.52 9.08 412 1) 8,06] -0.8455| 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.41 2.00 83 1 1.13 NA| 15 NA 0.000
PR-5-01-3140 % Missed Appointment - Facilties - Platform 0.73 9.08 412 11 2.60| -2.6881] -2 5 -0.042 -0.077
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.60 0.00 412 i) 0,00 5.0000| O 5 0,000 0.000
PR-6-01-3140 % Instaljation Troubles within 30 days - Platform 2.88 1.69 2,381 o] e 2.20{ 0.0188] 0 10 0.000 0.009
Peiformance Ohbservations FPSid Sampling Peit. Wytd.
) MR wramntenance & xepair FP CLEC Fe ClEC  Usviabon  Emof Diff,  Seore  wioL store
MR-1-01-8050 Avérage Response Time - Create Trouble 0.85 B.47 1,867 7.6110| -2 2 -0.017 -0,020
MR-1-C8-6050 Average Response Time - Test Trouble {POTS only) NA 47.81 3601~ 47.8058] NA| O NA 0.000
Stat. Soore
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bug 13.18 2.83 31 38 £.81] 1.7596] 0 10 0.000 0.000
MR-3-02-3i44 % Missed Repair Appoiniments - CO - Platferm - Bus 10.09 9.00 108 i1 9.53] 05174] 0 10 0.000 0.000
#R-4-02-3144 Mezan Time to Repair - Loop Trouble - Platform - Bus 11.81 11.28 30 38 19.03 3.27] 0.0775] O 5 0.000 0.000
MR-4-03-3144 Mean Tima {o Repair - CO Treub'e - Platform - Bus 5.38 4.83 108 11 §.03 254F 019201 0 5 0.000 0.000
MR-4-08-3144 % Out of Service >4 Hours - Platform - Bus 41,71 42.88 199 k 11,31} -0.3423| 0 5 0.009 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 26.63 33.33 199 10,14 -0.9192| 4 5 -0.021 -0.025
1iR-4-08-3144 % DQut of Service > 4 Hours - Platform - Bus 4.52 4.78 199 4.77] -0.6203| 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res| 6.70 .80 1,178 - 157 0.0799| 0 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res 11.62 0.00, 151 L} R 32.51 55] 0 10 0.000 0,000
MR-4.02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 19.47 13.07 1,178 11} 18.82 5.73] 1.3084] © 5 0.000 0.000
1MR-4-03-3145 Wean Time to Repalr - CO Trouble - Platform - Res 15.83 20,04 161 i] 25.52] 2560 SS[NA} 5 NA 0.000
MMR-4-06-3145 % Out of Service >4 Hours - Pialform - Res 78.38 7143 881 T[] 1642 0.0537] © 1 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platferm - Res 60,56 5714 881 7 1865 0.1769| © 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 18.39 0,00 881 7 1470 0.6671| © 5 0.060 0.060
MR-5-01-3140 % Repeat Reports wiln 30 days - Platform 15.22 13.11 1,748 61 468 0.2307| O 10 0.000 0.060
Bl Billing
[ B1-1-02-1000 % DUF in 4 Business Days I ] T1oomofio ]zdo,i62 I 7o s 0.000
"NAY - neactivity  "UD® -under development  "S5° - Small Sample Totals} -7 | 237 -0.122




Fair Point New Hampshire FINAL UNE LOOP Mar-2014
Performance Assurance Plan Report
Pedormance Observations Perf. Wald.
. Domain Clustering

PO Pre-Ordering FP CLEC CLEC Diff,  Score Wt Score Review
PQ-2-02-6010 OSS Interface Avallabllity - Prima - WPTS ; MNA P il NAL O NA 0.000
PC-1-01-6020 Customer Service Recerd - EDI NA 3.13 992 31250 0 | 2 0,000 0.000
PC-1-03-6020 Address Validation -EDI NA 8.66 258 B6641f NA| O NA 0.000
P0Q-2-02-6020 OSS Interface Avallabllity - Prime - ED| neE 100.00 S 0|5 0.000 0.000
PC-1-01-6030 Customer Service Recerd - CORBA NA MA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA{1 D NA 0.000
PO-2-02-6030 0SS Interface Avallablilty - Prime-CORBA |0 - NA : il NAL O NA 0.000
PO-1-01-6050 Customer Service Record - Web GU] NA 3.06 3.0632] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 7.84 78375 NA| © NA 0.000
PQ-2.02.6080 0SS Interface Avallability - Prime - Web GUI = 100.00 2 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 67,78 270 | 0 |0 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 1 |6 [ 6 0.000 - 0000
OR-4-11-1000 % Completed Qrders with Neither a PCN or BCN Sent 0.29 1,356 |0 §2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 48.01 502 L 2 0.000 0.000
0OR-4-17-18600 % On Time BCN - 2 Business Day 96.62 1,359 |10 {2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 96.40 111 |10 |5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 268 189 Q 5 0.000 0.000
0OR-1-04.3331 % OT LSRC - No Facility Chack - Loop/LNP 98.91 826 i_ 5 0.000 0.000
OR-1-08-3331 % OT LSRC/ASRE - Facility Gheck - Loop/LNP 100.00 16 | 0|2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Faclity Check - Loop/LNP 100,00 42 0|2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facllity Check - Loop/LNP 100.00 1 4 2 0,000 0.000

PR Provisioning FP CLEC P CLEC poioran o stat Scors wat
PR-4-02-3100 Average Delay Days - Total - POTS .44 2.00 i 1.13 1.13 SS]NA| 5 NA 0.000
PR-4-04-3112 % Missed Appointment - FP - Dlspatch - Loop-New 7.52 0,00 24f---v] 5.54] 0.9865| 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appaintment - Facfities - Loop 0.73 0.00 251 1.76f 09849 O 5 0.000 0.000
PR-56-02-3192 % Orders Held for Facfities > 15 days - Loop 0.00 0.00 25 G00] 5.0000| O 5 0.000 0000
PR-6-01-3112 % Instaltation Troubles within 30 days - Loop New 9,14 6.56 51 3.89] 03002 O |0 0.000 0.000
PR-6-02-3520 % [nstalfatn Trbls wiin 7 days-Loop.Basic Hot Cut L 1.74]5 115 L e N L] 0,000 0.000
PR-6-02-3523 % [nstalfatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA GANAT O NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA| = NA ] NA{ O NA 0,000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Gut 100.00( - 22 10 [10 0.000 0.600
PR-9-(1-3523 % On Time Performance-Leop-Lg Job Hot Cut NA| NA NA| O NA 0.660
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA| - NA NA| O NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Gut NA NA 0 NA 0.000

MR Maintenance & Repair
MR-1-01-6050 Average Response Time - Creale Trouble 0.85] 8.47 1 1.807] 2]z ] -0o: A0.036—|
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 8.05 4,29 1,490 70 . % |10 0.000 0.000
FAR-4-02-3112 Mean Time to Repalr - Loog Troudle - Loop 17.85 7.84 1,488 70| 19.20] 235| 5.0000[ O | 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 5613 22,73 1,003 44 7.64| 4.2659] 0 [ 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 16.25 2.27 1,003 44 568 26136] 0 5 0.000 0,000
MR-5-01.3112 % Repeat Reports wiin 30 days - Loop 15.22 9.50 1,748 13 4.20| 1.1685| 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appolntments - CO - Loop 8,45 0.00 §2 3 14.52 85/ 0 |10 0.000 0.000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 13.76 8,41 &2 3| 2084| 17.64 SS[ NA| & NA 0,000

"NA® - noacthvity  *UD° - under development  “5S" - Small Sample Totals| -2 [173 -0.023

Under the Plan, -1 performance scores are subject to further adJustment based on two additional month’s performance.




Fair Point New Hampshire FINAL RESALE Mar-2014
Performance Assurance Plan Report
Perfrormance Observaions .

BO Pre-Ordering FP o CLEC £ cLEC O, Sews wq Werd-Soore Domet g
PO-1-01-6020 Custemer Service Record - EDH NA] 333 992 2 $.000 0.000
PO-1-03-802C Address Validation -ED] NA| 855 259 0 NA 0.000
PO-2-02-6020 0SS Interface Avallabllity - Prime - EDI c 100.00, = 5 0,000 0.000
PO-1-01-6050 Cuslomer Service Record - Wab GUI MNA| 306 1,602 2 0.000 0.000
PO-1-03-6050 Address Validalion - Web GUI NA| 7.84 283 0 NA 0.000
PO-2-02-6080 OSS Interface Avallability - Prima - Weh GUI 4 100.00 g 0.000 0.000

OR Ordering
QR-1-02-2320 % On Tlme LSRG -Flow Thru -POTSIPre-Qualified Complex -2h 100.00 8 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flew Thru - POTS{Pre-Quafified Complex 100.00 i 5 0.000 0.000
OR-4-11-1000 % Completed Orders with naither a PCN or BCN Sent 0.29 1,356 5 0.000 0.000
QR-4-16-1000 % On Time PCN -1 Business Day 98.01 502 5 0,000 0.00¢
OR-4-17-1000 % On Time BCN - 2 Business Day 95.62 1,358 5 0.000 0000
OR-5-03-2000 % Flow Through - Achleved - POTS 100.00 8 10 0.C00 0.000
QR-6-03-2000 % Accuracy - LSRC 0.00 27 10 0,000 0.000
OR-1-04-2320 % OT [ SRC - No Fagility Check - POTS/Pre-Qual Cmplx $3.88 43 5 -0.024 0042
GR-1-08-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.00 1 2 0.000 0.000
CR-2-04-2320 % OT L8R Rej - No Facility Check - POTS/Pre-Qual GCmplx 100,00 i0 2 0.000 0.000
OR-2-08-2320 % OT LSR/ASR Rej - Fasility Check - POTS/Pre-Qual Cmplx NA NA q NA 0.000

FPSid  Samping Stal. Score

PR Provisioning FP_ CLEC £ CLEG Deiaton  Etter
PR-3-01-2100 % Completed in 1 Day (1-5 Ifnes - Mo Plsp) - POTS Total 6582 8667 1,840 3: 20,10 S8 NA | 5 NA 0.000
PR~4-05-2100 % Missed Appoiniment- FP - No Dispateh - POTS 1.49] 833 3,484 12 351 22107 2 |20 -0.180 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 7.52] 4144 412 8- 8.89| -1.0620] -1 10 -0.048 -0.067
PR-4-02-2100 Average Delay Days - Total - POTS 141 100 83 Z 0.81 SS|_NA [ 15 NA 0.000
PR-5-01-2100 % Missad Appoiniment - Facilities - POTS 073 0600 412 9 286] 1.5807{ 0 5 0.000 0.000
PR-5-02-2100 % Qrders Held for Faciliies > 15 days - POTS 0.00] o0.00 412 9| 0.00}] 5.0000] 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 288 0.00 2,881 28 3.18| 0.1438] 0 i5 0.000 0.000

MR Maintenance & Repalr D,
MR-1-01-6050 Average Response Time - Create Trouble 0.858| 8.47 1,807 o] 7681100 2 | 2 -0.019 -0.035
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 47.81 350 {47.8056] NA | O NA 0.000

Stat Score,

MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus. 13.16] 0.00 311 10 10.87| 06784 © 1¢ 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 10,09 0.00 108 1 30.26 §8] o |10 0.000 0.000
WMR-4-02-2110 Mean Time To Repalr - Loop Troubls - Bus, 11.81] 8.36 308 16 19.03 6.1t 04722] ¢ 5 0.000 0.080
MR-4-03-2110 Mean Time To Repair - CO Troubla - Bus, 5.36] 17.53 108 1 8.03 8.06 SS| NA | 5 NA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 41,71} 4286 159 7 18.96| 04626 0 5 0.000 0.000
MR-4-07-2110 % Qut of Service > 12 Hours - POTS - Bus. 26.83) 28.57 188 7 17.00| -0.5804| 0 5 0.000 0.000
MR-4-08-2110 % Qut of Servica > 24 Hours - POTS - Bus, 4521 0.00 189 7 7.99] 0.6067] 0 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appeintments - Loop - Res. 6,70 NA 1,179 NA NA| NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appoinlments - CO - Res, 11.82 NA 151 WA NA| NA 1 O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 1947 MNA 1,179 MA| 18,92 NA| NA | O NA 0.000
MR-4-03-2120 Mean Time lo Repair - CO Trouble - Res. 16.63 NA 181 NA| 2552 NA[ NA [ O NA 0.000
MR-4-05-2120 % Qut of Service > 4 Hours - POTS - Res, 76.39 NA 681 NA NAF NA | O NA 0.000
MR-4-07-2120 % Qut of Service > 12 Howrs - POTS - Res. 60,50 NA 881 NA NAf NA | O NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 18.39 NA 881 NA NAE NA | O NA 0.000
MR-5-01-2100 % Repeat Reporis wiin 30 days - POTS 1822 9,09 1,748 1" 10.88] 0.0381f 0 10 0.000 0.000

Bl Billing

[ BI-1-02-1000 % DUF in 4 Business Days [T 1i00.00] -Jed0,152 [ [l o [ 8 0.000 |
"NA® - noaclivity  "UD" -under development  "S§” - Small Samale Totals | 6 | 210 0.281]

Under the Plan, -t performance scoras are subJect to further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL DSL Mar-2014
Performance Assurance Plan Report

HEMOGMEnce LITSSVENGS Perf. Wygid Score  Domain Clusterin,
PO Pre-Ordering FP CLEG FP CLEG D#L oo Wt o Reden 4
PO-1-06-6020 Mechanized Loop Qualification - EM NA 3.50 2 35C00] 0 |5 0.0C0 0.000
| PO-2-02.6020 OSS Interface Avaitability - Prime - EDJ : 100.00 AT S 0 5 0.000 0,000
P0-1-06-8030 Mechanized Loop Qualification - CORBA NA NA NA NA[ O 0.000 0.000
PQ-2-02-6030 OSS Interface Availability - Prime - CORBA L NA R - NAlO 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 5.92 345 59217 0 | 5 0.000 0.000
PO-2-02-6080 (85 Interface Availability - Prime - Web GUI i 100,00 " : D 2 0,000 2.000
PO-8-01-6000 % On Time - Manual Loop Qualificalion s 100.00 11 0 2 0.800 0.000
PC-8-02-6000 % On Fime - Engineering Retord Request : 100.00 2 D12 0.000 0.000
OR Ordering
OR-1-04-1341 % On TIme LSRC - No Facility Check - 2W Digital -UNE/Resale 190.00 17 v} 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digila! -UNE/Resale NA MNA NA ] O 0.060 0.000
QR-2-04-1341 % On Tima LSR Re) - No Facllity Check - 2W DIgltat -UNE/Resale 100.00 i a 2 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2w Digital -UNE/Rasale MA NA Nalo 0.000 0.000
OR-1-04.3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 95.50 111 ¢ |5 0.000 0,000
OR-1-08-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops 106.00 1 0 |5 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 3 ¢} 2 0,000 0.000
OR-2-08-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops MNA A NAT O 0.000 0,000
OR-1-04-334D % OT LSRC - No Facllity Gheck - Line Shara/Split NA NA NA] O 0.000 0.000
QR-1-06-3340 % On Time LSRCIASRG - Facility Check - Line Share/Split A HA Na| oo 0.000 0.000
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split A NA NA | D 0.000 0,000
OR-2-06-3340 % OT LSR/ASR Rej - Fasilily Gheck - Line SharefSplit A NA NA| O 0.000 0.000
COR-4-11-1000 % Completed Orders with Neilher a PCN or BCN Sent 028 1,356 Q 2 0.000 0.000
CR-4-18-1000 % On Time PCN - 1 Business Day 98.01 502 0 2 0.000 0.003
GR-4-17-1000 % On Time BCM - 2 Business Day 95.62 1,359 0|2 0.000 0.000
PR Provisioning P CLEC FP ClEC Stat Soore
PR-4-02-1347 Average Delay Days -Total -2W Digital -UNE/Resale 1.00 NA 1 NA| 0.00 NA] NA | 2 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 33.33 MNA 3 NA[ oo NAI NA L O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 0.00 0.00 2 1 0.0C S8l 0 | 2 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNE/Rasale 12,50 NA 8 NA[ - NA{ NA { O 0.000 0.080
PR-8-01-1341 % Open Orders [n Hold Status >30 Days -2W Digilal -UNE/Resale 80,00 0.00 5 il o] 43.82 88l a [ 2 0.000 0.000
PR-3-10-3342 % Comp win & Days (1-5 [ines) Tot -2W xDSL Loops : 10000 24 . - ¢ |10 0.000 0.000
PR-4-02-3342 Average Delay Days -Tolal -2\ xD5L Loops 2.00 NA 1 NAL 0.00 NA|_Na | 10 0.000 0,000
PR-4-14-3342 % Gompleted On Time -2W xDSL Loops : 100.00 68 i g |10 0.000 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops .51 7.14 547 R 372 O |15 0.000 0.000
PR-8-01-3342 % Open Qrders in Hold Status >30 Days -2W xDSL Loops 33.33 0.00 5 s8] 1 2022 o |5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split = A - A S InNalo 4.000 0.000
PR-3-03-3340 % Complsted wiin 3 Days (1-5 lines) No Disp -Lina Share/Split A A : 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A NA Al 0,00 NA| O 0.000 0.00¢
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split NA NA A A A | O 0.000 0.00¢
PR-4-05-3340 % Missed Appolniment -No Dispateh -Line Share/Split NA A A MNA Al O 0.000 0.000
PR-6-01-3340 % Installaticn Troubles w/in 30 Days -Line Share/Split NA A A NA Al O 0.000 G.000
PR-8-01-3340 % Open Qrders in Hold Siatus >30 Days -Line Share/Split NA A A MNA Al O 0.000 0,000
MR Maintenance & Repair P CLEC FP CLEC Diff. :;f,’; Wy Wigd Scote
[MR-1-01-8D50 Average Response Fime - Create Troubls [ o0.85] B47[ ] 1887 ol vei10f 2 F2 [ 0027 | -0043
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Dlgital -UNE/Resale MNA A A A NA] NAE O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 0.00 A 3 1A : NA] N 0 0.000 0.060
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resala NA Al NA A 0,00 Al NA 1 O 0.000 0.0C0
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 42,49 NA 3 A| 65.06 Al NA | © 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) win 24 Hours -2 Digital -UNE/Resale 66,67 A 3 NA L Al NA | O 0.000 0.000
MR-4-07-1341 % Qut of Service 12 Hours -2 Digital -UNE/Resals NA A MA NA NA| Ma | 0 0.000 0,000
MR-5-01.1341 % Repsat Roports wiin 30 Days 2w Digital -UNE/Resale 0.00 A 3 NA - Al NA | O 0.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 8.05 10.00] 1450 20 | __613]_07877] ¢ | 5 0,000 0.000
MR-3-02-3342 % Missed Repair Appolntment -CO -2\ xDS1, Loops 6.56 0.00 G1 2 17.79 S5} ¢ 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 17.85 1011 1,488 20f 18.20 4.32] 22801| O & 0.000 0.000
MR-4-03-3342 Mean Time To Repalr -CO -2W xDSL Loaps 13.95 2.18 61 2f 30.05] 21.59 SS{ NA | 5 0.000 0.000
MR-4-04-3342 % Cleared {afl troubles) wfin 24 Hours -2W xD5L Loops 49.31 95.45] 1,087 22 4 1077] 44152 0 | S 0.000 0.000
MR~4-07-3342 % Out of Service >12 Hours -2W xDSL Loops £6.19 o.00f 1,002 i 4064 55| 0 |10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 15,22 36.36 1,748 22 7.71| -26893| 2 |10 -0.137 -0.213
MR-3-01-3340 % Hlissed Repalr Appeintment -Loop -Line Share/Split NA NA A NA|[ . Al NA | O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CQ -Line Share/Split NA A A NAal Al Na | o 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split A A A Al 0.00 A| NA | © 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split A A A A] 000 A ] 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split A A NA Al - NAEL NA | © 0.000 0.000
MR-4-07-3340 % Out of Servica >12 Hours -Line Share/Split A NA NA A NAE NA_| © 0.000 0.060
MR-5-01-3340 % Repeat Reports wiln 30 Days -Line Share/Spilt NA HA NA A NAE NA | © 0.000 0.080
"NA" - noactiviy  "UD” -under development  "S$57 - Small Sample Totals 4 }146 0164

Under the Plan, -1 performance scores are subject fo further adJustment based on two additfonal montit's perfformance.




Fair Point New Hampshire FINAL TRUNKS Mar-2014
Performance Assurance Plan Report
Performance Observations Perd.

OR Ordering CLEC FP CLEC Score WoL  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 2 0|5 0.000
OR-1-13-5000 % ©On Time Design Layout Record 100.00 2 g |10 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NA| © 0.0C0
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 2 0 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.43] 622 0 |20 0.000
PR-4-15-5060 % On Time Provisioning - Trunks 100.00] 110 2 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0,00 0.00 5] 3 SS 0 | 5 0,000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 G 3 83| 0 5 0.000
PR-6-01-5000 % Instalfation Troubles w/ln 30 Days 0.00 0.00 11 6 85| 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 33.33 6 3 SS| NA| 5 0.000

MR Maintenance & Repair
MR-4-01-6000 Mean Tima to Repair - Total NA NA NA NAl  0.00 NA{ NA| O 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA NA| NA 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA, NA|- NA| NA| O 0,000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA | NA| NA| © 0.000

NP Network Performance
NP-1-03-5C00 # of Final Trunk Groups Blocked 2 months 0.00 05 0.000
NP-1.04-5000 # of Final Trunk Groups Biocked 3 months R 0.00 : 0]10 0.000

"NA" - noaclivity  "UD" - under development  "SS” - Small Sample Totals 0 100 0,000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Falr Point New Hampshire FINAL Mar-2014

UNE- UNE-
CRITICAL MEASURES Platform| Loop | Resale | DSL lTrunks lSpeclals! Other l Total
5 R ':PRE-ORDERlNG . e . . . 3
1 0S8 Interface R $0

PO-1-06 |Mzchanizad Loop Quatficaton - EOI
PO-106  |Mechanized Loop QuaSficalicn - CORBA
PO-1-06 |Mechanized Loop QuatEcation - Web GUl
PO-202  |OSS Interface Avalabfity - Prime - WPTS
PO-2-02 [03S Interface AvadznSty - Prime - ECI -
PO-2-02 |08 Interface AvalabBty - Prima - CORBA -
P0-2-02 |OSS Interface AvalabFty - Prima - Weh GUL -

ORDERING

2 % On Time Ordering Notification -
OR-1-02 [% Cn Time LSRC -Flow Throtigh -
OR-1-84  [%OTLSRC - No Facly Check - Wik UNERs!
OR-1-04 [%OT LSRG - No Facty Check - 24/ ¥DSL Loops
OR1-D4 |#OT LSRG - No Facily Check - Ln Share/Spit
OR--12 |% On Time FOG

OR-1-13  |% Cn Time Deslgn Layout Record

OR-1-19 |% OT Resp. -Req. for Inbound Aug. {<=192)
Of-2-04 |%0T LSR Rej - No FacHty Check - 2WdgUNERs!
OR-2-04 |%A0T LSR Rej - No Facfity Check - 2WxDSL Leops

CR-204 |%OT LS Rej - No Facity Chack - Ln Share/Spht

CR4-18 |% On Tima PCH - 1 Rus, Day -
CR-1-05 |%0T LSRC - No Facty Check - AN Spdls-UNE/Rs!

OR-1-06  [#0T LSRC/ASRC + Faoity Check - All Speis-UN

OR-2-04 [%OT LSA Rel - No Faciity Check - UNEResale

OR-Z-08 |%0T LSR/ASR He| - FacEty Check - UNE/Resale

-: PROVISIONING

3 Instailation Performance
PR3-01 [% Completed i 1 Day (1-5 Fnes Mo Disp)
PR4-02 |Average Delay Days . Tolal

PR4-02 {Averaga Delsy Days - Total - 2W Digial
PR-4-02 {Average Delay Days - Total - 23 x0SL Loop
PR4-02 {Average Delay Days -Tetal -Line Share/Spit
PRA-04  iMissed Appointments -Dispateh

PRA-D4  |Missed Appis - Disp - 2W Digital UNEResale

$indg %0 $0 511,41!_'

254

2 £780
PRA4-05 % Kissed Appt Mo Disp -2 Digital -UNE/Resale

PRA05 |3 Mossed Appt-No Disp Lline Share/Spit
PR4-14 |% Completed Cn Hme - 2WaDSL Loops
PRA-15 % On Time Provisloning - Trunks

PRGO1 afafion Troubles win 30 Davs R
PRE-G1 ‘A Instaﬂ Trbla wiin 30 Days -2V Digital Leop -hEMResals *
PR601 [ Instad Trbls win 30 Days -2W xDSL Loops
PRELT |% Install Trbds win 30 Days -Line SharerSpt
PR4-G1  |% Missed Appointment -F P -DSO -UNE/Resale
PR-4-01 |% Missed Apoolntment -FP-DS1 LRIEResata
PR4-01 % Mossed Appolntment -F P -D$3 LREResale
PRAL1 |5 Wissed Aopolntmaent -FP -Cihar -UNE/Resala
PR402  |Averane Delay Dovs - Tolal-UNE/Resale

PR-SO1 |5 Missed Appointment - Faciifes UNEResa's
PR-502 % Crders Held for FacHties > 15 days -UNE/Resale]
PRGE! (% Insta¥aton Troubles within 30 days -UNEResa's
PRA-01 1% Open Orders in Hold $tatus>30 Davs-UNEMesale
PRA4-01 55 Missed Appotntment - FP - Total - EEL
PR-5-02  |Averaqs Delay Davs - Total - EEL

PR3-01 |% Open Orders 1 a Hold Stats >30 Davs -EEL
PR4-01 [ MNssed Apoontment - FP - Tetal - 1OF
PR4-02 |Averags Detay Davs-1OF

PR-8-01 |% Open Ordars in a Held Stalhus >30 Days HOF

4] PRA07 |% On Time Perf -LNP

& Hot Cut Peformance
PRE02 |%Instale'n Trbls win 7 days-Loop-Basie Hat Cut
PRE-02 [% instatlatn Trbls win 7 days-Loop-Lg Job Hot Gt
PR6-02 |% Instaletn Trbls win 7 days-teop-Bateh Hot Gl
PR-9-01 |% On Time Petformance-Loos-Basle Hot Cut
PR201 [% On Time Performance-LoopLg Job Hot Qud
PR-9-01__|% On Time Performance-Leep-Batch Hot Cut

‘MAINTENANCE
& Malntenance Performance $ .
MR-3-01 |Mssed Repalr Appointments - Locp - Bus, -
KR-3-01 |Mssed Repar Appointments - Laop - Res. -
HR-3-01 [Mssed Repalr Appoiniments - Loop

KMR-3-05 [% Missed Repr Appt-Loop-2W Digl-UNEResale
HR-3-01 |% Missed Repr Appt-Loop -2WaDSL Loops.
HMR-3-01 |% Mssed Repait Appoint -Loop Line SharefSpht | |
HR-3-02 |% MEssed Repa¥r Appontment -CO -2V xOSL Loop:
MR-4-03 |Mean Time To Repal -CO 20 xDSL Loops -
HR-4-04 |5 Cleared{al tbis) win 24hrs-2W DigAREResale| -
MR-4-04 [% Cleared (28 irbls) win 24hrs-2WHOSL Loops R
MR-4-04  |% Cleared (2Y roubles) ve'n 24 Hours -Line SharefSpilt
MR-4-08 |Oul of Senvics >24Hrs. - Bus. -
MR-4-08 [Out of Sendce >24Hrs, - Res. -
MR402 | Outof Sendcs >24Hrs. - Tota!
#R-5-01 1% Rep2at Reporfs witén 30 Davs -,
MR-501 1% Repeal Reports win 30 Days-2w Digital-UNEResale
MRS5C1 1% Repeat Reporfs win 30 Days -2 DSL Leeps

1R-501 % Repeat Reporls win 30 Days -Une Share/Spit

MR4-01 Mean Time to Revalr - nonD$A & DS -UNEMResals

MR4-01 jHean Timz o Repar - D31 &DS3-UNEResale |

MR4-06 [% Outof Senice>4 Hrs - nonDS0 & DSO - LB EResale
MR4-08 |%Out of Sanice>24 Hrs - nenD$A & BS) -UNEResale
MR4-08 % Out of Senice > 4 Hours - DS1 & DS3 -UNEResals
MR4-08 [% Out of Senvica > 24 Hours - DS1 & DS3 -UNE/Resele
MR-501 [% Repest Reports w'n 30 days -Spacla’s UNE/Resale

$26,284 428,254

NETWORK PERFORMANCE
7| #se154  [Final Trunk Groups Blecked
3 Collocation

NP-2-01R2 |% OT Response fo Request for Cofoca%on - Total

NP-2-05/6 [% On Time - Physical CoZocation - Tetal

NP-2-07/8 |Average Delay Days - Total

RESQLUTION PROCESS

9 Resolution Process

OR-10-01 |% PON BExceptons Resolvad win 2 Bus Days

CR-10-02 |% POMN Exceptions Resolved w'n 10 Bus Days
B304 % CLEC B¥ng Clalms Ackmaldad wi 2 Bus Days
B-3-03 |%CLEC BEng Claims Rehvd win 28 Cal, Days after Ack.

Month Total | 50| 0] s1tans ] g2me4] 0 50 $0|  $39578
Under the Pian, -1 parformanca scores are subject to further adjustment

o  #




Fair Point New Hampshi.re FINAL Mar-2014

.Performance Report for Critical Measure # 8 - Collocation

CLEC Perf,
NP Network Performance CLEC Pedd. Obs. Score  Wat.
NP-2-01/2 9% OT Response fo Request for Collocation - Total 0.00 0 NA [ O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA | O
NP-2-07/8 Average Delay Days - Total 0.00 0 NA| O
0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Ped.
Resolution Timgliness CLEC Perf, Obs, Score  Wat,
R-10-01-100{% PON Exceptions Resolved wfin 3 Bus Days Q.00 0 NA| 5
DR-10-02-100{ % PON Exceptions Resolved wfin 10 Bus Days 0.00 0 NA| 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C §6.58 710 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wifin 28 Calendar Days afte 100.00 895 0 |20
28
Performance Report for Critical Measures - Specials
CLEC Per.
OR Ordering CLEC Perf. Obs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck{(Elec.-No FT) -All Specials -UNE/R: 100.00 7 0 |10
OR-1-08-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/R 100.00 8 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 21 0 5
OR-2-08-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resal 100.00 2 0 5
PR Provisioning FP FP DS:’, S;?:ﬂe sscf:;
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 16.67 NA & NA| - NA[ NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 8.57 2.04 137 98- 3.28] 1331 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 NA 3|y 3.00 55| 0 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NAJ - NA] NA | 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.50 1.00 10 2| 3.14] 14.24 SSINA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 3.686 0.00 82 28 411 023 6 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 82 28 ~al 0000 5001 Q0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 6.84 §.89 117 451 oo 443] -0.8H 0 | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 11.19 0.99 1431 104 =) 410] 3.07] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 6.57 NA 137 NA] s NA| NA| 0O
PR-4-02-3510 Average Delay Days - Tofa] - EEL 2.67 NA g NAl 3.28 NA| NA| O
PR-8-01-3510 % Open Orders in a Hold Status =30 Days -EEL 10.22 8.00 137 wavn] 0,00 58| ¢ 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA| NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA! 0.0 NAl NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA WA b NA| NA[ O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 15.16 4.65 13 il 24.87[ 37.21 SS|NA| 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 4,94 3.83 175 33] 9.56] 4.41] 057] O 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA NA| NA [ O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA( o NAI NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100.00f _ 50.00 2 2| 0.00 SS{ NA | 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 0.00 2 2pn) 0.00 58] 0 5
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 15.96 8.82 188 i 6.82) 080 0 | 10
"MA" - noactivity "UD" - under development  "8S" - Small Sample Total| 132

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Special Provisons Repprt_

Special Provision - UNE Ordering Mar-2014
% On Time Observations Market Adj,
OR-1-04-3320 % OT L8RC - No Fagility Check - POTS 97.93 967 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facliity Check - POTS 100,00 12§ -
OR-2-04-3320 % OT LSR Rej.- No Facllity Check - POTS 100.00 73 % -
OR-2-06-3320 % QT LSR/ASR Raj. - Facility Check - POTS 100.00 2 % -
| Total Market Adj* $ -
* For allocation, any UNE Qrdering market adiustment is combined with the MOE UNE market adustment allocalion.

UNE Platform allocation 40.00% $ -
3 .

60.00%

UNE Loop allocation

Special Provis

ion - UNE Flow Through

[OR-5-01-3140 % Flow-Through Total-UNE POTS Platform QOR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform I
Month % Observations Month % Observations
Gross # Flovsthry Gross # Flow-thru
JAN-2014 60,91 243 148 JAN-2014 75.86 116 88
FEB-2014 88,23 247 171 FEB-2014 87.02 131 114
MAR-2014 82,78 238 160 MAR-2014 83.18 413 a4
Overall 64.33 729 469 Overall 82.22 360 288
] Market Adjustment * $ 255,984 |
|0R-5-01—3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Throuah Achieved-UNE POTS Loop [
Month % Observations Month % Observations
Gross # Flove.thry Gross # Elow-thru
JAN-2014 4442 269 254 JAN-2014 $8.88 166 163
FEB-2014 42,74 247 229 FEB.2014 86.43 112 108
MAR-2014 83,20 250 233 MAR-2014 86.40 111 107
Overall 93.47 766 718 Overall 97.10 379 368
[ market Adjustment * § - |
[0R-5-01-31 21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Mopth % Observations Month % Observations
Gross # Flovr-thru Gross # Flow-thru
JAN-2014 93.16 906 844 JAN-2014 94,83 896 844
FEB.2014 82,14 649 598 FEB-2014 §3.44 64¢ 598
MAR-20%4 92,77 940 872 MAR-2014 a3.61 B08 671
Overall 92.75 2,496 2,314 Overall 94,16 2,138 2,013
[ Market Adjustment* $ - 1
* For allocation, UNE-2 and Other wil be included with an); UNE-P MOE market adustment alfocation and UNE-L with any UNE-L MOE market adustment alfocation.
Special Provision - Hot Cut - Loop Performance
Gurrant Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance  Observations Performance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 160.00 22 100.00 30
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-§-02-3520 % Installatn Trbls wiin 7 days-Loop-Baslc Hot Cut 1.74 116 1.64 122
PR-6-02-3523 % Installatn Trbls win 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Gut NA NA&
Parformance Observations Performance QObservations
PR-9-08-3533 Avg Durtn HC Instafl Trbl-UNE POTS Loop TH HC-CLEC 22.32 2 18.65 2
PR-89-08-3633 Avg Durtn HC Instafl Trbl-UNE POTS Loop Tl HC-FP 1747 101 14,50 105
VZ Std, Dev. Sfat Score VZ Std, Dev, Stat Score
| PR-9-08-3633 [Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC 0.00 §.60 [
Greaterof - Tier Il {2 mo) or Tier ill {imo} Total

Market Adjustment for PR-6-02-3620 / PR-9-01-3520*

Market Adjustment for PR-6-02-3523 / PR-9-01-3623*

Market Acjustment for PR-8-02-3525 / PR-9-01-3525*

Market Adjustment for PR-9-08-3633

O[O [ LA I

i bodd vodd A
enlen lenfon

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure mavket adjustment eficcation,




Fair Point New Hampshire FiNAL

Change Control Assurance Plan

Mar-201
% On Time  Observations Mrkt Adj.
P0-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) NA $ -
* Cumulative number of deley days greater than 8 standard Delay Days*
P0O-4-03-6600 Change Management Notice Delay 8 plus Days (iype 1-5) NA 3 -
% Test Deck  Test Deck
Wuyt. Failure Wagt.
PO-6-01-6000 % Software Validation R3 R3 $ -
* Cumulative numbet of telay hours greater than 48 hour standard Delay Hours*
Delay Hours - Failed/Rejected Test Deck Transactions
PO-7-04-6000 .\ cactions failed, no workaround R3 $ )
Total Market Adjustment $ -
UNE Platform allocation 31.43% $ -
UNE Loop allocatien 47.14% $
Resate allocation 7.14% $
DSL allocation 14,29% $




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary FINAL

Mar-2014
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.122
Unbundled Network Elements - Loop -0.023
Resale -0.281
Digital Subscriber Lines -0.164
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

OS8S Interface

% On Time Ordering Notification
installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Coliocation

Resolution Processes
Critical Measure Total

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hof Cut Loop
Special Provision Total
CHANGE CONTROL
Grand Total

Market
Adjustment

< A B P
—
o
[--]
-
[ 74

$ -
$ -
$ 11,414
$ -
$ . ]
$ 28,264
$ -
$ -
% -
$ -
$ 255984
$ -

$
$

$

13,813

39,678

255,984

309,475

Under the Plan, -1 performance scores are subject {o further adjustment based on two additional month's performance.




