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Fair Point New Hampshire 
Performance Assurance Plan Report 

-EDI 
I 1-EDI 

I OSS I -EDI 

... 1 '~' ; CORB~ Prim• - CORBA 1 oss• 
Customer Service Record- Web GUI 
Address Validation -Web GUJ 

I OSS! I Prime ·Web GUI 

%On Time LSRC - Flow Through -Platform • 2hrs 
% On Tlme LSR Re)e<:t- Flow Through- Platform 
%Completed Orders with Neither a PCN or BCN Sent 
%On Time PCN -1 Business Day 

% On nne BCN -2 Business Day 
% Flow-ThroughAchieved-UNE POTS Pratform 

- LSRC -PI'"'"" 
% OT LSRC- No Facility Check- Platform 
% OT LSRC/ASRC- Facility Check- Platform 
% OT LSR Rej.- No Facility Check- Platform 

I % OTLSR/ASR Roj. - " PlelfO<m 

< '""' orl 
j In 1 Day I_';~ L:~:• ~~~;,~;:;: ;l::;~::m 

l140 - FP - Dl•p"oh- Pl"foFm 
Average Delay Days· Total- POTS 

%Missed Appointment- Facilities - Platform 
%Orders Held fer Facmties > 15 days- Platform 

within 30 days- Platform 

'"' Keoalf 

: ~::::::: H 

'-T"l I ' 0 ' l ono) 

I% Mlmd Rop•l•, '-Loop· - B"' 
MR-3..02.-3144 %Missed Repair Appointments- CO- Pratform- Bus 
MR--4.02-3144 Mean nne to Repair- Loop Troub!e- Platform- Bus 
MR-4..03+3144 Mean Tlffie to Repair- CO Trouble- Platform- Bus 
MR--4.()6-3144% Out of Service >4 Hours- Platform- Bus 

MR-4..07-31-44 %Out of Service >12 Hours- Platform- Bus 

I % 0"1 of Sonn" > 24 HoOFs - Ple"o'm - ""' 
>% Mlmd I - Loop -Platform - Res 

MR-3.02-3145% Missed Repair Appointments- CO- Platform- Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 
MR-4..03-3145 Mean Time to Repair- CO Troub~e- Platform- Res 
MR-4-06-3145 %Out of Service >4 Hours- Platform- Res 
MR-4-{)7-3145 %Out of Service >12 Hours- Platform- Res 

>% 0"' of Smi" > 24 HOOFS- Pl .. foFm- R" 

~ ' 0 doys - Pl••o•m 
Bl 

PRELIM 

Performance 

FP CLEC 

NA 3.1' 

NA 6.66 
100.00 

NA NA 
NA NA 

NA 
NA 3.06 

NA 7,84 
100.00 

95.2< 
100.0( 

0.2< 

9801 
96.6, 

83. 

4 

92.2C 
100.0( 

100.0( 

100.0 

FP CLEC 
85.92 40.0( 

1.49 O.OC 

'.52 9.0 

1.41 2.0 

0.73 9.0$ 

0.00 O.OC 
2.88 1.6$ ,, 

ClEC 

).851 8.471 

NAI 47.81( 

13.18 2.63 

10.09 9.0 

11.81 11.2E 
5.38 4.80 

41.71 42.80 

26.6: 33.30 

4.52 4.7E 

6.70 O.OC 

1.9: 0.0 

19.41 " 15.83 20.0 

76.39 71.43 

60.50 57.14 

18.39 0.0 

15.22 13.1 

100.001 
'NN' - no "tivlty "UO" -un<fOF, "SS" - Sm•ll S•mp~ 

UNE Platform 

Observo!ions 

CLEC 

992 
25£ 

NA 
NA 

1,501 

281 

" 
,35E 

502 
1,35S 

1 

5C 

141 

31 

FP CLEC 
1,84( 15.57 
3,461 " 1.24 

41: 8.06 

" 1." 1. 

41: 260 

4 0.00 
2,881 5£ 2.20 

,,- ·--,,,, U:~':o ~;;;;;"' 
. 1.8971 

I 3601 

31 38 5.81 

10 9.53 

30$ " 19.03 3.27 

10S 8.03 2.54 

19S 21 11.31 

19S 21 10.14 

19S 21 4.7< 

1,m 7.57 

151 32,51 

1,m 18.9; 5.73 

151 25.52 25.60 

681 16.12 

881 18_.55 

881 14.70 

1,740 61 4.68 

1240,152 

Under the Plan, -1 performance scores are subJeCt to further adjustment based on two additional months performance. 

Mar-2014 

t-'err. 

Diff. Score Wgl Srore ""'' 3.1250 2 0.000 0.000 

8.8641 INA NA 0.000 

5 0.000 0.000 

INA 0 NA 0.000 

INA 0 NA 0.000 

INA 0 NA 0.000 

3.0632 2 0.000 0.000 

7.8375 INA 0 NA 

:~ 5 0.000 

'"' 
~ 10 0.000 0.000 

~ 
5 0.000 0.000 

5 -0.021 -0.049 

5 0.000 0.000 

~ 
5 0.000 0.000 

5 -0.042 -0.098 

5 0.000 0.000 

~ 
5 -0.021 -0.049 

2 0.000 0.000 

p,= 2 0.000 0.000 

2 0.000 0.000 

INA 
2~ o"o~ 

0.000 

0.72711 0 0.000 

-0.84551 -1 10 -0.077 

INA 15 NA 0.000 

-2.68811 -2 5 .0.042 -0.077 

~ 
5 0.000 0.000 

10 0.000 0.000 

Dlff ::.. ~>' ~~; 
7.61101 -2 I 2 ~ -0.020 I 

I 47.80561 NA I 0 I o.ooo I 

1.7596 0 10 0.000 :Wo-0.5174 10 0.000 

O.D775 5 0.000 0.000 

0.1201 0 5 0.000 0.000 

-0.3423 0 5 0.000 
~~ -0.9192 I -1 5 -0.021 

-0.6903 5 0.000 0.000 

0.0799 0 10 0.000 0.000 

ss 0 10 0.000 

~~ 1.3064 5 0.000 

ss INA 5 NA 
0.0531 0 5 0.000 0.000 

0.1769 0 5 0.000 
:~ 0.6971 0 5 0.000 

0.2307 0 10 0.000 0.000 

o 1 5 irt:J 



Fair Point New Hampshire PRELIM UNE LOOP Mar-2014 
Performance Assurance Plan Report 

Performanre Observations PM. \\'\)td. 

PO P<o.O<rlod< FP CLEC CLEC Ditr. Score V.'\jt "'"" 
Doma'n Cfusteriflg 

. ""''" oss I I r • P<lmo • WPTS NA NA 0 NA 0.000 

Customer Service Record - EDI NA 3.1: 992 3.1250 0 2 0.000 0.000 

Address Validation -EDI NA 8.60 259 8.6641 NA NA 0.000 

'oss I I -Primo- EDI 100. 0 5 0.000 

~ 1 CoMomor 1- CORBA NA NA NA NA 0 NA 
·CORBA NA NA NA NA NA 0.000 

'oss I I 1 • Prime • CORBA NA NA 0 NA 0.000 

' C"'tomor' -Wob> ,~, rGUI 
NA 3. 1,503 3.0632 0 2 1.000 0.000 

NA 7.84 283 '.8375 NA NA 

~ P0-2-02-6080 OSS I I 1-Prime-WebGUI 100. 0 5 1.000 

OR Wgt. 

% On Time LSRC-Ftow Thru-Loop/Pre-Quai-2hrs 97.7B 270 ± ~0 0.000 0.000 

%On Time LSR Reject- FlowThru -Loop/Pre-Qual 100. 1.000 0.000 

OR-4-1' %Completed Orders with Neither a PCN or BCN Sent 0. 1,356 ± ~ -0.012 -0.024 

% On Time PCN - 1 Business Day 98. 502 l.OOO 0.000 
.,. 1vvv %On Time BCN- 2 Business Day 96.62 1,359 

~ 
1.000 0.000 

1? % Flow-Through Achieved-UNE POTS Loop 96.40 111 0.000 0.000 

% Aoco"cy- LSRC - Loop 2.65 189 ~ 5 1.000 0.000 

OR-1-04-3331 % OT LSRC- No Facmty Check -loop/LNP 98.91 82€ 

* ~ 
0.000 0.000 

OR-1-06-3331 % OT LSRC/ASRC- Facnity Check- Loop!LNP 100. 1C 1.000 0.000 

OR-2-04-3331 % OT LSR Rej- No Facility Check- LoopllNP 100. 42 

~ 
1.000 0.000 

OR-2-06-3331 % OT LSRIASR Rej- Fooility Chook- Loop/LNP 100. 1.000 0.000 

PR I FP CLEC FP CLEC :,:~" "::':~og stot. '"'" Wgt. 

1 Avo"go Ooley Deys ·Tole!· POTS 1.41 2. " .13 .13 ss NA :o NA 0.000 

PR-4-04-3113% Missed Appointment- FP ·Dispatch -Loop-New 7.52 0.' 412 24 5.54 0.9865 0 1.000 0.000 

PR-5-01-3112 %Missed Appointment· Facilities- Loop 0.73 0.00 412 " 1.75 0.984S 0 

~ 
).000 0.000 

PR-5-02-3112 %Orders Held for Facilities> 15 days -loop 0.00 0.' 41: 25 1.00 5.000 0 1.000 0.000 

%1 1 Troobles wHhlo 30 devs • Loop New 9.1· 6.56 54> 61 3.89 0.390 0 10 l.OOO 

~ % lostoll"" Trbls w/lo 7 ' Hot Cot 1.74 115 0 

~ 
l.OOO 

PR-6-02-3523 % lnstallatn Trbls wl!n 7 days-Loop-lg Job Hot Cut NA NA NA NA 0.000 

PR-6-02-3525 % lnstallatn Trbls wlln 7 days-loop-Batch Hot Cut NA NA NA 
1°0 

NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 22 0 1.000 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 

~ 
NA 
~ PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA . NA NA 

; %oo· 1 Doo """ '·"" '"' Hoi Cot NA NA NA 0 NA 0.000 

MR > & Repair Dtff. 

II 'Avorego I I o.ssl SA71 I 1,6971 I 7.6110 -2 I 2 I -0.023 -0.038 

MR-3-01-3112% Missed Repair Appointments -Loop· Loop 3.05 4.29 1,490 70 3.3: 0.- 0 

~ 
1.000 0.000 

MR-4-02-3112 Mean Time to Repair -loop Trouble -loop 17.85 7.84 1,488 70 10.20 2.35 5.0000 0 0.000 0.000 

MR-4-07-3112 %Out of Service> 12 Hours -loop 56:1, 22.73 1,00: 44 •.84 4.2559 0 

~ 
).000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours· Loop 16.25 2.27 1,003 4· 5.68 2.6136 0 0.000 

~~ ! % Rep"l Roports w/lo 30 deys- Loop 15.22 9.59 1,748 4.29 1,1685 0 10 ).000 

MR<l--02-3112 . t.-CO-Loop 8.45 0.00 62 14.52 ss 0 

~ 
1.000 0.000 

MR-4-03--3112 t.! '"' 'to ~epelr- CO Trooble- Loop 13. 6. o; 29.34 17.84 ss NA NA 0.000 
"NA" - oo aotMty ·uo· I ·ss· -Smell Sample T• I 

Under the Plan, -1 performance scores are subject to further adJUStment based on two add!llonal month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

P0-1-01-6020 > Rocord- EOI 
P0-1..03-6020 Address' II ti r 

P0-2-02--6020 Prime· ED) 
> Roeo<d - W•b GUI 

~~ h li -W•b• -Prlm•-W•bGUI 

OR 

PRELIM 

Pafrormanc<! 
FP CLEC 

NA 8.66 
100.• 

NA 3.• 

NA 7.84 
1100.• 

RESALE Mar-2014 

""""'-FP CLEC Dtff. =~ Wgt. Wgtd. Score 

25£ 8.6641 NA 
2 

NA 0.000 
0 S J.OOO 

1,50 3.0632 o 2 f--' oJ.7; .. 100 ro;"---o+--; O'-e:;··'oo ro:;;;--o-1 
7.8375 NA NA 0.000 283 

0 5 0.000 0.000 

J% On Time LSRC -Flow Thru .-v I ""'I-'·"" ·2h I 105 r--:: 0) .. ""10100::----+0--:: OJ..~•OIOOO:'--i 
I OR:-2<l2-2320 % On Time LSR Rej- Flow Thru- POTS!Pre-Qualified Complex 
IOR:-4-111-1000% Completed Orders with neither a PCN or BCN Sent 
IOR:-4-116-1000% On Time PCN -1 Business Day 

I OR:-4-117-1000% On Time BCN -2 Business Day 
I OR:-5-<l3-2000 % Flow ThrOU{lh- Achieved- POTS 

J. % Aow"cy- LSRC 
% OT LSRC -No Facility Check- POTS/Pre-Qual Cmplx 

I OR:-1<16-2320% OT LSRC/ASRC- Facility Check- POTSIPre-Qual Cmplx 
I OR:-2<l4-2320 % OT LSR Raj -No Facility Check- POTS/Pre-Qual Cmplx 

% OT LSRIASR Rej- Facility Check 

PR I 

PR-3-01-21~ ~ ~'"'~ H" 1 O•y (1:pr;"~~ ~~,:~::~~--POTS 
l % Mlmd 1 • FP- Dl•potoh ·POTS 

Average Delay Days -Total -POTS 
PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-5-02-2100 %Orders Hefd for Facilities> 15 days- POTS 

PR-6-01-2100 %Installation Troubles within 30 days- POTS 

MR-3-01-2110 % Ml,od 'o" I '-Loop - ""'· 

!•;::~::~:~::::% Missed Repair Appointments- CO- Bus. It Mean llme To Repair- Loop Trouble- Bus. 

IMF<-4~03-i'110 Mean Time To Repair- CO Trouble- Bus. 
IMF<-4~[16.i!110 %Out of Service> 4 Hours- POTS- Bus 
I MF<-4~D7-i'110% Out of Service> 12 Hours- POTS- Bus. 

%Out of Service> 24 Hours -POTS- Bus. 

MR-3-01-2120% Mi,od ' >·Loop· R.,, 
IMF<-3~02-i'120% Missed Repair Appointments- CO- Res. 
IMF<-4~02-i'120 Mean Time To Repair -loop Trouble- Res. 

1 Mf'-4~03-i!120 Mean Time to Repair- CO Trouble- Res. 

IMF'-4~:J6.i!120% Out of Service> 4 Hours- POTS- Res. 

IMF'-4~J7-i'120% Out of Service> 12 Hours- POTS- Res. 

'" l % O"t oF SoNioe >: · POTS· R.,, 

Bl ~ i > 30 d•y• ·POTS 

0.000 0.000 
1,356 

502 
1,359 

27 

~ 
~ ~~ 

f+ 52 r-~ -0.024'-+_.:-D;:::>-04~2 
I--"- 0.000 0.000 

" me " eeoc -'.::;: ";;;_';" &.c =• 
85.92 66.67 1,840 20.10 SS NA 5 NA 

o.a51 8.47i 1,897 1 r.s11o -2 2 1 -0.o19 1 . 

NAI 47.811 3601 I 147-~~ NA 0 I NA I 0.000 

l---':"'c;·-1''+--"'o'--3-~"---";';;t31 __ -':+ 10_-+-;"""'-"3-"'o'-'·s~"t--:::--1" J.Ooo . 
r-~"'~--~"'+--"'o'.3-~oo __ ~1093--~+-~+-'~~'23-6~s~s-"'-11" Jooo o.ooo 
r--c 111c:o-·" '+-:"' 81 .. 3-36 __ 3309 __ -':+ 10_19'7'"-""'1-"-:"'6'-1.3-1"'0).•4":'"''*~ 5 ).000 0.000 
f--'5'7 .. 38'+-17~'-·3-'53 __ ~109~-~+-~8l.<.~OC~:"'8l .. 1003-~S~S~NA5 NA 0.000 
f_4.12!_ 42.86 199 18.96 -0.4626 5 ).000 0.000 
~ 199 17.00 -0.5904 0 5 0.000 0.000 

4.52 0.00 199 '.99 0.6067 5 )000 

f-~6l~ ... 70T-;~~--~~1793----~~---+---f--~NAf-~NAO ~ 
f-~111~ .. 92 ~~NA __ ~~153f-1 ___ ~NA~~--1--~NA~NAOf--~NA-f--~Ol.100=00~ 
f-~19.J~4.i'+-c~N~A ___ ~1,174-9 ___ ~NA_18=f.'~9i---f--~NAf-~NAOf--~~~--O~l.100~0~ 

15.83 NA 151 NA 25.52 NA NA 0 NA 0.000 

~~76l~.--39 ~~NA ____ ~S81f----~NA __ -f---4--~NA~NAO~~NA=t=~Ol.1000~~ 
60.50 NA 881 NA NA NA 0

0 
~ NA 

18.39 NA 881 NA NA NA NA 0.000 
15.2: 9.09 1,748 1 10.86 0.0381 10 0.000 0.000 

'NN - no activity ··uo~ -under development "SS" -Small Sample Totals -7 1210 I -0.3051 

Under the Plan, -1 performance scores are subJect to further adjustment based on two additional months performance. 



PR-4-04-1341 
PR-4-05-1341 
PR-6-01-1341 

MR 

Fair Point New Hampshire 
Performance Assurance Plan Report 

I MR-1-01-6050 Average Response Time- Create Trouble 

MR-3-01-1341 %Missed Repair Appt-Loop -2W Digitai-UNE/Resala 
MR-3-02-1341 %Missed Repair Appt..CO -2W Digital -UNEIResala 
MR-4-02-1341 Mean Time To Repair-Loop -2W Digital -UNE/Resa!e 
MR-4-03-1341 Mean Time To Repair-CO Troub:e -2W Digitai-UNE/Resale 
MR-4-04-1341 %Cleared (all troubles)wlin 24 Hours -2W Dlgitai-UNE/Resale 
MR-4-07-1341 %Out of Service >12 Hours -2WDigita! -UNE/Resale 
MR-5-01-1341 %Repeat Reports wlin 30 Davs -2w Dl itai·UNE/Resale 
MR-3-01-3342 %Missed Repair Appt -Loop ·2W xDSL Loops 
MR-3-02-3342 %Missed Repair Appointment -CO -2WxDSL Loops 
MR-4-02-3342 Mean Tlffie To Repair -Loop -2W xDSL Loops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4-04-3342 %Cleared (all troubles) wlin 24 Hours ·2WxDSL Loops 
MR-4-07-3342 %Out of Service >12 Hours -2WxDSL loops 
MR-5-01-3342 %Repeat RePorts wlin 30 Davs -2W xDSL Loops 
MR-3-01-3340 %Missed Repair Appointment ·Loop ·Line Share/Split 
MR-3-02-3340 %Missed Repair Appointment -CO -Una Share/Sp!rt 
MR-4-02-3340 Mean Time To Repair-Loop -Una Share/Sp!it 
MR-4-03-3340 Mean Time To Repair-CO -Line Share/Split 
MR-4-04-3340 %Cleared (all troubles) wlin 24 Hours ·Line Share/Split 
MR-4-07-3340 %Out of Service >12 Hours -Una Share/Split 
MR-5-01-3340 %Repeat RePorts wlin 30 Davs ·Line Share/Sollt 

PRELIM 

I o.s51 6.471 

NA NA 
0.00 NA 

NA NA 
42.49 NA 
66.67 NA 

NA NA 
0.00 NA 
8.05 10.00 
6.56 0.00 

17.85 10.11 
13.95 2.18 
49.31 95.45 
56.19 0.00 
15.22 36.36 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

''NA'' - no activity ruo~ -under development "SS~ -Small Sample 

I 1 s971 

NA NA 
3 NA 

NA NA 
3 NA 
3 NA 

NA NA 
3 NA 

1 490 20 
61 2 

1 488 20 
61 2 

1 087 22 
1 002 1 
1 748 22 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

DSL Mar-2014 

-· I I 7.61101 -2 I 2 I -0.027 I -0.043 I 
staL SOOfe 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
65.06 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

6.13 -0.7877 0 5 0.000 0.000 
17.79 ss 0 5 0.000 0.000 

19.20 4.32 2.2801 0 5 0.000 0.000 
30.05 21.59 ss NA 5 0.000 0.000 

10.77 4.4152 0 5 0.000 0.000 
49.64 ss 0 10 0.000 0.000 
7.71 -2.6993 -2 10 -0.137 -0.213 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals ·5 148 -0.178 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020% OT Firm Order Confirmations (<=192 Forecasted Trunk1 

OR-1-13-5000 % On Time Design Layout Record 

OR-1-19-5020% On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 % On TimeTrunk ASR Reject 

PR 
.. 

ProvJsJonmg 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 
PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 %Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 

100.00 
0.00 

100.00 

FP 

97.43 

100.00 
0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 33.33 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
622 

2 

6 3 

6 3 

11 6 

6 3 

NA NA 0.00 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2014 

Perf. 
Score Wgl Wgtd Score 

~ 5 0.000 

0 10 0.000 rt;: 0 0.000 

f 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



Fair Point New Hampshire PRELIM Mar-2014 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
Platform Looo 

PRE-ORDERING 
1 ~~ OSS Interface " P0-1.()6 Me<hanlz«lloop Oua~f.:a!ioo - EOI 

P0-1.()6 Mecllarh«l Loop 0Ua51kalion- CORBA 

e<>I.OO lf.W.m.OioopO,~bfoo-W"'G" P0-2-02 OSS Interface Avalah-1:ty- Prima- WPTS 
P0-2-02 OSSlnterfaci!A~ab<lity-?tlme-EDl 
P0-2.02 OSS Interlace Avalabillty- Prime -CORBA 
P0-2-02 OSS Interlace A~abillty- ?time -Web GUI 

ORDERING 
2 ~~ %On Time Ordering Notification $0 $0 " OR-1-02 \oSOnlimeLSRC-Fiowlhrough 

OR-1-04 lOOT LSRC-IIo Facility Check- 2\\'0g-UNE!Rsl 
OR-1.()4 lOOT LSRC- 1-.\J Faci!fly ChWt- z.N illSL Loops 
OR-1.()4 lOOT LSRC- No Famty Ch~ct -Ln Shate/Spl:1 
OR-1-12 'hOnlimaFOC 
OR-1-13 %On Tlme O.s!gn Layout Rewrd 
OR-1-19 'hOT Rasp. -R~- for lnbo<mdAug. (<,.192) 
OR-2-04 'AOT lSR Rej - No Facility Check- 2\\'dg.UNE/Rsl 
OR-2-04 'AOT LSR Rej- No Facility Check- 2\'ixDSL Loops 
OR-2.()4 'AOTLSRRej-Nofaci!ltyChlltk-lnShat~ I 
OR--4-16 'h On Time PCN - I Bus. Oav 
OR-1-04 'AOT LSRC • No Facilitv Check • M Spcls-IJ!-..'E!Rs! 
OR-1-00 'AOT LSRCIASRC- Faci!i-tveheck-A.'I ~~ 
OR-2-04 %0T LSRRel- No Faci!itvChlltk· UNE/Resa!e 
OR-2-00 'f.OT LSR!ASR Rej- Facli'ty Che<ok -IJ!-..'E/Resa!e 

PROVISIONING 
3 Installation Perfonnance $6,.330 $0 $11,414 $0 $0 $0 $17,143 

PR-~1 % Comp!e:«lln I Day (1-5 f.nes No Dlsp.) 
PR-4-02 Averaga Delay Oa)'S- Total 
PR-4--02 Awraga Delay Oa)'S- Total - 2W Oig'ta.! 
1'R4.W Aver-a sa OelayOa;-;;- Total-2W:rOSL loop 
PR-4-02 A; -era sa Delay Oa)'S -Total-Una Share/Sf>>'t 
PR-4-04 tl.ssed /lppo'Iltment. -Dispatch '·"' '-'"' 1'R4-04 l)."sse<!App\'l- Disp -'N/Oig'tal U."lEJResa'e 
1'R4-04 M:-ssed Appts- Disp- Lllle Share!Spm 
PR-4-GS t,l;ssed /lppo'IlllNnt.- No Dlspaldl e.1so 
PR-4-GS % IX'SS«l Appt -No Disp -?W Oigitai--Uh'E/Resa'e 
1'R4.00 % IT =ad Appt -No Disp -Uoe Share/Sf>>! 
PR-4-14 % eompre:ed On Tune- 2WillSL loops 
PR-4-15 %On Tim;; Pro-.\Soolng- Trunks 
PR-6-01 lnsta,afuo Troub!es w'in 30 Oavs ,...,, % ln$W" T~s w'LllO Days -2\'J Digital loop --Uh'E/Resa'e ,...,, % lnsta~ Trb!$w'11 :;o Oays-'N/xOSLloops 
PR-S-01 % lnsta~ Trhl's w'In :;o Oa)'S -tkie Share/Sp'.it 
PR--4--01 % M:<SS.ed Appo'llllNnt-FP -DSO -IJ!-..'E!Resa!e 
PR-4--01 % f);ssed Aw<.>'lltment-FP -051-U.''EIResa'e 
f>R--4.()1 % IF =ad AwtJiltment -FP -0$3 -U>\'8Resa!e 
PR--4.01 % Missed Appo'Jllmerli-FP -O!ha -U>\'E/Resa'e 
PR-4-02 Aver-aM Oelav Oavs- Total-U.\'EJResa'e 
PR-5-01 % Mssed ~lmerlt- Faci!J~es -IJ!-..'E/Resa!e 
PR-5-02 %Or~ 1-l<>!d for Fadlifes > 15 da~-;; -UNE!Resa'e 
PR-S-01 % hv;!a,a!ioo Troub:es V>ithln 30 d~~-;; -Ut.'E!Resa'e ,...,, % Ope11 Orders In Hdd Status>30 Oavs-IJ!-..'E!Resa! 
PR--4--01 % Missi!d 1'-wo'nlm!!ni-FP- Total- EEL 
1'R4.W A1-eraqe Oei~V Oavs- Total-EEl ,...,, % Or>en Orders In a Hdd stam >30 Da1-;; -EEL 
PR--4--01 % l,<;s.sed Awo'ntment-FP- Total- IOF 
1'R4.W A;·e~aqe Oe!av Oavs -IOF 
1'RM1 % Opffl Orders In a HokiSta:US >30 Oaj'S -!Of 

4 PR--4-07 %On Time Perfom1ance ·lNP $0 ,. 
' Hot Cut Performance '" PR-s-Q2 % lnstah'll Trbis w.<;n 7 days-Loop-Bas!c Hot Cut ,...,, %1nstal!a'n Trt>.'sw.<;n 7 da)'S.J.oop-lg Job Hot Cut ,..., % lns!a'la'n Trbls w.'11 7 days-Ll'><>p--&!ch Hot Cut 

PR·9-nl %On lima Paformance-loop-Bas!c Hot Cut 
f>R-9-01 ~~~~~~~:::~±~~~b~~ PR·9-01 

MAINTENANCE 
6 Maintenance Perfonnance • $0 $0 $28,2$4 $0 $0 $28,264 

MR-3-01 l.t-ssed Repai' Appdlltments- Loop- Bus. 
MR-3--01 tT=ed Repalr J\ppo1l1lmenls - L>:>op- Res. 
MR-3--01 IT =ad Repai' Appolntments ·Loop 
t.!R-~1 % tF.-ssed Repr J\ppt -loop-2W Dfg1-U>\'E/Resa'e 
MR-3--01 % tr.me<~ Repr Appt -loop -?W JOSL loops 
MR..J.-01 %Missed Repai' Appotnt -loop -Line Sha~e/S;>Jt 
MR-3-02 % t.t'ssed Repai J\ppo'ntment -CO ·2Wrl}SL Loops 
MR--4-03 tl.ean Tirre To Repair -C0-2WxOSL loops I 
MR-4.()4 % a eared( all !fhl's) w.<;n 24hrs-z.N !Xg-U1l'E!Resa!e 
MR-4.()4 % aear«l (111 tTh".;) w'>n 24hrs-2W rl}SL Loops 
MR-4.()4 % aeared (a1troub!es) w.lo 24 Ho~.~n< -Una Sllar~ 
MR+03 Outof5ffi'.ce>24Hrs.-EAA;. I 
MR-4-00 Out of Sffi'.ce >24Hfs. -Res. 
MR-4-00 OutofSa\1oo >24Hrs.- Total 
I.IR-5-01 % Reoeat Rroorts w:tlfu 30 Davs 
I.IR·S-01 % Repeat Reporto; w".n 30 0a)"S-2W Oigital-UN8Resa'e 
MR-5-01 %Repeat Reports w.<;n 30 Days -z.NxOSL loops I "-"' 
MR-5-01 % Repeat Reports w.'.n 30 Days --Une Sllar~ 
MR-4--01 Mean Tlme t.:o Rroil- oonDSO & oso .IJNE!Resa!e 
MR-4--01 Mean Time1o Rroa'r- OS! & OS3 ..u:-..'E!Resa'e I 
MR-4--06 % Out of Se!v'.ce>4 Hrs - nooOSO & OSO ..u:-..'E/Resa.'e 
MR-4--08 %OJ! cf Seruce>24 Hrs - oonDSO & DSO -UNE/Resa!e 
/.\R-4--06 %0utofSefo.ke > 4 Hollfs• OS! & DS3 -UN5'Resale 
MR-4-00 %Out of Sefo.ke > 24 Hours- OS! & DS3 -U.\'E/Resa'e 
MR-5-01 % Repeat Reports w.'in 30 days -Specl&'s -U>\'E/Resa!e 

NETWORK PERFORMANCE 
7 NP+tl4 Final Trunk Groups Blocked '" '" 8 Collocation '" ,. 

1-.'P-2-!1112 % OT Respor~Selo Request for Co~ocaf<>n- Total 
1-.'P-2.()516 %On TUM- ?hyskal Co>~oca!ioo- Total 
1-.'P-2--0718 A\'aage OelayOa;-s- Total 

RESOLUTION PROCESS 
9 "'"'"""" p'"'" J '" '" OR-1G-01 %PON ElrcepOOns Resol~edw.'.n 3 Bus Oa;-s 

OR-10-02 % PON Elrcey'J«;s ReS¢1Ve<iV>f.n 1 o EAA; Oa;-s . .,.. % ClEC B"§>Q C1a'ms kkrr1>~dgd v.f 2 Bus Oaj'S ,.,., '/.-cLEC S]ng aa~rrs RslvdV>,'.n 28 cal. Da)'S after- 1>£1<. 

Month Total $6,330 ,. $11,414 $28,264 '" '" '" $46,007 

Under !he Plm, 1 perfcmnan<:e seores are subfecl to lurtheradjusbnent. 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Average Delay Days- Total 0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

JR-10-01-1001% PON Exceptions Resolved w/in 3 Bus Days 0.00 
)R-10-02-1001% PON Exceptions Resolved wlin 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.58 
Bl-3-05-1000 % CLEC Billino Claims Resolved w/in 28 Calendar Davs afte1 100.00 

Performance Report for Critical Measures -Specials 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 16.67 NA 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 6.57 2.04 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 3.50 1.00 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 3.66 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 6.84 8.89 
PR-8-01-1200% Ooen Orders in a Hold Status> 30 Davs -UNE/Resale 11.19 0.99 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 6.57 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 3.67 NA 
PR-8-01-351 0 % Open Orders in a Hold Status >30 Days -EEL 10.22 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -I OF NA NA 
MR Mamtenance & Repa1r 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 15.15 4.65 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 4.94 3.83 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & 083 -UNE/Resale 100.00 50.00 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 0.00 0.00 
MR-5-01-1200% Repeat Reports wlin 30 days -UNE/Resale 15.96 8.82 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

6 
137 
NA 
NA 
10 
82 
82 

117 
143 
137 

9 
137 
NA 
NA 
NA 

13 
175 
NA 
NA 

2 
2 

188 

CLEC 
Obs 

0 
0 

710 
995 

CLEC 
Obs. 

NA 
98 

3 
NA 

2 
28 
28 
45 

101 
NA 
NA 

0 
NA 
NA 
NA 

D ov. 

3.14 

3.28 

0.00 

1 24.67 
33 9.56 
NA 
NA 

2 
2 

34 

Mar-2014 

Perf. 
Score Wgt. 

~ 0 

--®- 0 
NA 0 

~ 

Perf. 
Score Wgl 

~ 5 

~ 2 

+ 2 
0 20 

~ 

Perf. 

Error Score 
NA NA 0 

3.28 1.33 0 5 
3.00 ss 0 5 

NA NA 0 
14.24 ss NA 5 
4.11 0.23 0 20 
0.00 5.00 0 20 
4.43 -0.80 0 10 
4.10 3.07 0 5 

NA NA 0 
NA NA 0 

0.00 ss 0 2 
NA NA 0 
NA NA 0 
NA NA 0 

37.21 ss NA 5 
4.11 0.57 0 5 

NA NA 0 
NA NA 0 

0.00 ss NA 5 
0.00 ss 0 5 
6.82 0.80 0 10 

Total ~ 
Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Mar-2014 

Total Market Adj* $ 
• For allocation, any UNE Ordering market ad;ustment is combined with the MOE UNE market adjustment allocation 

Special Provision - UNE Flow Through 
OR-5-01-3140 

JAN-2014 

FEB-2014 
MAR-2014 

Overall 

OR-5-01-3112 

Month 

JAN-2014 

FEB-2014 
MAR·2014 

Overall 

OR-5·01~3121 

JAN-2014 

FEB-2014 
MAR-2014 

Overall 

%Flow-Through Totai-UNE POTS Platform 
~ Observations 

Gross# 
60.91 243 
69.23 247 
62.76 239 

64.33 729 

%Flow-Through Totai·UNE POTS Loop 

~ Observations 
Gross# 

94.42 269 

92.71 247 

93.20 260 

93.47 766 

%Flow-Through Totai-UNE Other 

% Observations 

Gross# 

93.16 906 

92.14 

92.77 

92.75 

649 
940 

2495 

Flow-thru 
148 

171 
160 

469 

Flow-thru 

264 
229 
233 
716 

~ 
844 

698 
872 

2,314 

r--------U~N~E~PI~a~tfu_mo __ a~l~lo-ca~t~lo-n----4~0~.0~0~%~--~$~---------, 

UNE Loop allocation 60.00% $ 

OR-5·03-3140 %Flow-Through Achleved-UNE POTS Platform 

JAN-2014 
FEB-2014 
MAR-2014 

Overall 

Market Adjustment* 

75.86 

87.02 

83.19 

82.22 

Observations 

Gross# 

116 

131 
113 

360 

Flow-thru 

1 ~: II 
296 

$ 266,984\ 

OR-5·03-3112 %Flow-Through Achleved-UNE POTS Loop 
Month ~ Observations 

Gross# Flow-thry 

JAN-2014 98.08 166 
16311 FEB-2014 96.43 112 108 

MAR-2014 96.40 111 107 

Overall 97.10 379 368 

Market Adjustment* $ 

OR-5·03·3121 %Flow-Through Achleved-UNE Other 

Month ~ Observations 

Gross# Flow-thru 

84411 
JAN-2014 94.83 890 
FEB-2014 93.44 640 698 
MAR-2014 93.91 608 671 

Overall 94.16 2138 2 013 

Market Adjustment* $ 

*For arrocation, UNE-P and 0\herw~ be included w;th any UNE-P MOE market ao;ustment ar.ocation and UNE-L with any UNE-L MOE market ao;ustment ar.-ocation. 

Special Provision - Hot Cut- Loop Performance 
Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

%On Time :Hot 100.00 22 100.00 30 
on· lme Job Hot :ut NA NA 

PR·I I·O· 
~ 

on· !me I Holl NA NA 
PR·I ;.o: ot Cut .74 115 1.64 122 

% I 7• Lg Job Hot Cut NA NA 

% Trbls wlln 7 • I Hot Cut NA NA 

IAvo Durtn HC Install Trbi·UNE POTS Loop Till 22.32 2 18.06 2 

IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·FP 17.11 101 14.60 106 I 
VZ>to. uev. Stat Score VZ Std. Dev. 

PR 9 08 3533 !Avg Durtn HC Install Trbl UNE POTS Loop Ttl HC ... 0 00 0 00 
Greater of- Tier II (2 mo) or Tier Ill (1mo) Total 

al ,. or ·3520* - . -
or -3523. :~~ - . . 
or ~ 

. . . 
or . . . 

"F0< al:oc"oo pocpo"'· "'>'Hot Cot' , the Critical measure market adjustment a~Jocation. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Mar-2014 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Mar-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements • Platform -0.207 $ 
Unbundled Network Elements - Loop -0.035 $ 

Resale -0.305 $ 16,216 

Digital Subscriber Lines -0.178 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 16,216 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 17,743 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 28,264 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 46,007 

Individual Rule Payments: $ 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 
UNE Hot Cut Loop $ 

Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 318,207 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

Pefformanw 

PO FP CLEC 

P0-1-01-6020 Customer Service Record. ED! NA 3.13 
P0-1-03-6020 Address Validation -ED! NA 8.66 

I OSS lnl.,fooe I • Pdmo • EOI 
~ P0-1-01-6030 j · CORBA NA 

P0-1-03-6030 """It::;:; 1i i · CORBA NA NA 
I oss lnl•rt•oe I 1 • Pdmo · CORBA NA 

I P0-1-01-6050 j- Web GUI NA 3.06 
P0-1-03-6050 "uuress' 1i i "" NA 7.84 
P0-2-02-6080 ass lnlert•oe I • P1lme ·Web GUI 100.00 

OR 

OR-1-02-3140% On Time LSRC ·Flow Thmugh • Pl•tlo1m • 2hl' 95.29 
OR-2-02-3140 %On Time LSR Reject. Flow Through- Platform 100.00 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.29 
OR-4-16-1000% On Time PCN -1 Business Day 98.01 

% On Time BCN- 2 Business Day 96.62 
% Flow-Through Achleved-UNE POTS Platform 83.19 

I % • LSRC · Pl•lloFm 4.00 
OR-1-04-3140 % OT LSRC- No Faciflty Check· Platform 92.20 
OR-1-06-3140 % OT LSRC/ASRC- Facility Check- Platform 100.00 
OR-2-04-3140 % OT LSR ReJ.· No Facility Check- Platform 100.00 
OR-2-06-3140 % OT LSRfASR R~ - ~""<>r1Jih' Check. Platform 100.00 

PR FP CLEC 
PR-3-01-3140 % · 

lin 1 D•y (1:pl.l~•: ~~~o Disp! ~~:;:•,:m 85.92 40.00 
PR-4-05-3140 % Mlssod 1.49 0.00 

1% Missed • FP • Dlso•lch • Platfo1m '.52 9.09 

PR-4-02-3100 "'' • Tol•l ·POTS 1.41 2.00 
PR-5-01-3140 %Missed Appointment- FaciHties- Platform 0.73 9.09 
PR-5-02-3140 %Orders Held for Facitilies > 15 days- Platform 0.00 0.00 

I % I 'within 30 days· Pl•tloFm 2.88 1.09 

MR I > " Kepatr " CLEC 

1: I Merage ke>pm": ;;~:: C~eale Tlo~1b~~OTS o"M 
0.851 8.41 

I NAI 47.81 

I% Missed Rep•il. '·loop· Pl•lfoFm • Bw 13.18 2.60 
% Missed Repair Appointments- CO - Platform - Bus 10.09 9.09 
Mean Time to Repair -loop Trouble- Platform- Bus 11.81 .26 

, .. ~ Mean Time to Repair- CO Trouble- Platform- Bus 5.38 4.83 
% Out of Service >4 Hours - Platform - Bus 41.71 42.88 
%Out of Service >12 Hours- Platform- Bus 26.6: 33.33 

~ ~ % Out of Service> 24 Hours - Platform • Bus 4.52 4.76 
11-3145 %Missed Repail. '·Loop -Pialfolm ·Res 0.70 0.00 

% Missed Repair Appointments - CO - Platform - Res 11.92 0.0( 
Mean Time to Repair- Loop Trouble. Platform- Res 19.47 13. 

1-.v Mean Time to Repair· CO Trouble- Platform- Res 15.80 20. 
% Out of Service >4 Hours- Platform - Res 76.39 71.40 
%Out of Service >12 Hours- Platform- Res 00.50 57. 

~ i%0ul• i » 24 HOUIS • Pl•lfoFm ·Res 18.39 o.oc 
01-3140 % Repeal 1 ' 30 days • PlatfoFm 15.22 13. 
Bl Biillna 

I % DUF In 4 Busioess Days I I 100.001 
"NA" • no aoO~Iy "UD" · u"d" ·ss·. I 

UNE Platform Mar-2014 

Observatlons I' err. 

CLEC ~It 
-· Wgt ·-----w,j 3.12501 0 2 0.000 

8.6641 NA 0 NA 
0 5 

~ NA NA 0 
NA NA 0 NA 

NA_ 0 NA 
1,503 3.0632 0 2 1.000 

2831 7.8375 NA 0 NA 

I 0 5 1.000 
Wgl 

851 -"- 10 1.000 

71 

~ 
5 1.000 

1,3561 5 0.000 
502 5 0.000 

1,359 ~ 5 0.000 
113 ~ 5 -0.042 

50 5 0.000 

141 ± 5 0.000 

2 1.000 
3' 2 1.000 

0 2 0.000 

FP CLEC 
1,840 _<; 15.57 I."". 

;0 a ':a 3,481 98 1.24 0.727' 0 

412 11 8.06 -0.8455 0 10 
~ 83 I." '·" INA 15 

412 11 2.60 -2.6881 -2 5 -0.042 

412 11 0.00 5.0000 0 5 0.000 

2,881 59 2.20 0.0189 0 10 0.000 

FP CLEC .,';~~::., S•:;t~"' Dfff. ::.;;; ~" ~~ 
I 1,8971 ~ 2 I -o.o11 

I 360/ 147. 0/ NA I 

31 38 5.81 1.7598 0 10 0.000 

109 11 9.53 0.5174 0 10 0.000 

309 38 19.00 3.27 0.0775 0 5 0.000 

109 11 8.03 2.54 0.1201 0 5 0.000 
199 21 11.31 -0.3423 0 5 0.000 

199 21 10.14 -0.9192 I -1 5 -0.02' 

1991 21 4.77 ~ 
5 0.000 

!,179 7.57 0.1 0 

~: 
0.000 

151 32.51 
.. ~~ ~ ,179 11 18.92 5. 5 

151 25.52 25.60 ss INA 5 NA 

881 . 16.12 0.0537 0 5 0.000 

88• 18.55 .1769 5 0.000 
081 14.70 

~ 
_o_ 5 0.000 

,748 01 4.68 0 10 0.000 

1240,152 I o 5 o.ooo 1 

.. 
Under the Plan, -1 performance scores are subject to further adjustment based on two add1t1onal months performance • 

·";";;,· 
0.000 

0.000 
0.000 

0.000 

1.000 
1.000 
1.000 

1.000 

1.000 

_0~ 
1.000 

0.000 
0.000 

0.000 

_cO~ 
0.000 

1.000 

1.000 
1.000 

0.000 

0.000 

0.000 

0.000 
0.000 
-Q.Q7; 

_tlAlOO 
1.000 

-0.020 

0.000 I 
0.000 
o.ooc 

0.000 

0.000 

_tlAlOO 
-0.025 

0.000 

0.000 
0.000 

0.000 

0.000 

0~ 
0.000 

~ 



Fair Point New Hampshire FINAL UNE LOOP Mar-2014 
Performance Assurance Plan Report 

Perfo ~~ ObseNalions P<rl V\'g'd 

PO FP c~ CLEC ~fl. -· ~·· """ ~ ~ I ~:w.>TS INA- 0 NA 
P0-1-01-6020 l Rocord- EDI NA "" 992 3.12501 0 2 0.000 0.000 

-EO I NJ\ 8.66 259 8.6641 NA 0 NA 0.000 

I II • Pdmo. EDI 1oo:oo 0 5 0.000 0.000 

~ •tom< • >< !Vl< l Rocord- CORBA NA N7 NA NA 0 NA 0.000 

I ' NA Nl\ -NP. NA 0 NA 0.000 

I '- Pdm• • CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record-We~ NJ\ 3.06 1:5o: 3.0032 0 2 0.000 0.000-

P0-1-03-6050 Address Validation- Web GUI NA 7.84 283 7.83, NA 0 NA 0.000 
P0-2-02-6080 OSS Interface I - Pdme • Web GUI 100:00 5 ).000 0.000 

OR 

~-· I OR-1-02-3331 % Oo Time I 97. 270 ~ 10 0.000 ).000 

OR-2-02-3331 % On Time LSR Reject- Flow Thru- Loop/Pre-Qual 1o0.00 i 
=t 5 0.000 0.000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.29 1,356 2 0.000 ).000 

OR-4-16-1000% On Time PCN -1 Business Day 98:01 5o2 

* 
2 0.000 0.000 

OR-4-17-1000 %On Time BCN- 2 Business Day 96.62 1,359 2 0.000 0.000 

OR-5-03-3112 % FIO'.V-Through Achleved-UNE POTS loop 96.40 5 o.ooc 0.000 

I % LSRC - Loop 2:65 189 5 0.000 0.000 
I %QTLSRC-No ; 98.91 826 ~ 5 o.ooc 0.000 

100:00 10 o.ooc 0.000-% OT LSRC!ASRC - Facility Check- loopfl.NP 

+ 
2 

% OT LSR Rej- No Facility Check- Loop/LNP 10000 42 2 0.000 0.000 

% OTLSR/ASR Rei- 'II - L~PILNP 100:00 1 2 0.000 0.000-

PR FP CLEG FP CLEG ,:~~.::, S•;::;,""J SE.C """ Wgl 

1 Average Delay Days. Total. POTS 1.41 2.00 83 1.1 1.1 ss NA 5 NA ).000 

PR-4-04-3113 % Missed Appointment- FP- Dispatch. Loop-New 7.52 0.00 ill 24 5.54 . 0.9861 0 20 0.000 0.000-

PR-5-01-3112 %Missed Appointment- Facilities- Loop 0.73 000 412 25 1.75 0.984' 0 5 0.000 ).000 

PR-5-02-3112 %Orders Held for Facilities> 15 days- Loop l.OO 0.00 41: 25 0.00 5.000 0 5 0.000 J.OOO 
' '1. I I n Tro"bl" wllhto 'ff d"v'- Loop New 9.14 6:56 547 61 3.89 0.390' 0 10 0.000 0.000 

1 % '"'"""" rmts wlln 7 Hot Cut 1.74 0 10 0.000 ).000 

PR-6-02-3523 % lnstallatn Trbls w/ln 7 days-Loop-Lg Job Hot Cut Nl\ Nl\ NA- 0 NA 0.000 

PR-6-02-3525 % lnstat'tatn Trbls w/in 7 days-Loop-Batch Hot Cut "' "' INA 0 NA 0.000 

PR-9-01-3520 %On Time Performanca-L.9op-Bas1c Hot Cut 100. z; 0 10 o.ooc l.OOO~ 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut Ni "' 
. INA 0 NA ).000 

PR-9-01-3525 %On Time Perfonnance-Loop-Batch Hot Cut "' Nl INA 0 NA J.OOO 
; % On Time Batch Due ""'· t • <>• •~h Hot Cut w Nl INA~ 0 NA 0.000 

MR ' & Reoalr Diff. 

I Time- I o.asl 8.471 I 1,8971 I 1.a11o1 -2 1 2 1 -0.023 I -0.038 I 

! %Missed Repair I s • Loop • Loop 8.05 '-" 1.490 7( 3.33 0.909( 
' 0 10 o.ooc J.OOO 

MR-4-02-3112 Mean Time to Repair-loop Trouble -loop --,:a, --,:a; 1AiiJ 7( 19.20 2.35 5.000( ! 0 5 0.000 0.000 

MR-4-07-3112 %Out of Service> 12 Hours- Loop 56.1 "·" 1,003 4< 7.6' 4.2550 0 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 16.25 2. 1 ,0( 4< 5.6< 2.813€ 0 0.000 0.000~ 

MR ' % ' wllo 30 rl"v' - Lono 15.22 9.5( 1,74R " 4.2f 1.1.,., 0 110 0.000 0.000 

'%Missed s-CO-Loop 6.45 2.0( 52 14.5' ss 0 I~ 0.000 0.000 

' -CO Trouble- Loop -13.75 6:1i 62 ' 29.8! 17.6' ss INA NA 0.000 

"NA" - no "tlvily ·uo· "SS" -Smell Semple 1173 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO p, .n. 
PU·HJHi020' >Reco<d-EDI 

" I I 
I ·Primo-ED! 

P0-1-01-6050 Customer Service Record- Web GUI 
Address Validation -Web GUJ 

) oss '" '"" • Primo· Wob GUI 

%0nT!mo LSRC ·coow omu ·rvo j Comp!" ·2h 

%On Time LSR Rej- Flow- Thru - POTS!Pre-Qualified Complex 
% Completed Orders with neither a PCN or BCN Sent 
% On Time PCN -1 Business Day 

% On Time BCN- 2 Business Day 
% Flow Through- Achieved- POTS 

~LSRC 
>-No ' rvo !Cmpt< 

% OT LSRC!ASRC- Facility Check- POTSfPre-Qual Cmptx 
% OT LSR Rej- No Facility Check- POTSFPre-Qual Cmp!x 

J % OT LSR/ASR Ro)- Focili!y • o!Cmpt< 

PR I 

: ~~lssod. l."oy 11~5-lln" ·No Dlsp) ·POTS Toto! 
I · FP • No o;'Potch- POTS 

PR-4-04-2100 % I >-POTS 
PR-4-02-2100 A''"9' Doloy Doy•- Toto!- POTS 
PR-5--01-2100 %Missed Appointment- Facilities- POTS 
PR-5-02-2100 %Orders Held for Facilities> 15 days- POTS 

~ 'Repair Odoy,. POTS 
MR 

J A""'; ~"00"' Time:~::~~,:~:'' 
MR-3-01-2110% Missed Repair Appointments- Loop- Bus. 
MR-3-02-2110% Missed Repair Appointments- CO- Bus. 
MR-4-02-2110 Mean Time To Repair- Loop Trouble- Bus. 
MR-4-03-2110 Mean Time To Repair- CO Trouble- Bus. 
MR-4-06-2110% Out of Service> 4 Hours- POTS- Bus 

10% Out of Service> 12 Hours- POTS- Bus. 
J % o,t of Se,loo > 24 Ho"'s ·POTS • Bu•. 

% Missed Repair Appointments- Loop- Res. 
% Missed Repair Appointments -CO - Res. 
Mean Time To Repair- Loop Trouble- Res. 

1?r Mean Time to Repair- CO Trouble- Res. 
1 ?t % Out of Service> 4 Hours- POTS- Res. 

%Out of Service> 12 Hours- POTS- Res. 

J % O"t of Se"'l" > 24 Ho"" ·POTS • ""· 

=i !S 

FINAL 

Perlrcrmance 

" CtEC 

NA 8.66 
1100.00 

NA 3.06 

-"" 7.84 
10).00 

I~ 
~ 
~ 
~ 
~ 
~ 
I~ 
I NA 

" CLEC 

85.9; 66.6) 

1. 

'•" 1.11 
1.41 1.00 

'-" 0.00 
0.00 0.00 
2.88 0.00 

).851 8.47 

NAI 47.81 I 

13.H 0.00 
10. 

...f.ltl1 8.36 
5.31 '.5: 

41 42.86 
26.6: 28.57 

'·" o.ool 
G.; 

_1_tJl2 NA 

19.47 "' 15.8: NA 

76." NA 
605( NA 

15.22 9.091 

'NA" ::~:'~~.,,~ _, 
' "SS" -Smell Semple 

FP 

FP 

RESALE Mar-2014 

Pal. Wg!d Sro O¢ma'n CkNering me Diff. Score Wgt " =!F 259 8.68411 NA ~ NA 

0 5 0.000 0.00 

1. 

~ ~ 
0.00 

NA O,OQ 
5 ).000 0.00 

=t ~ J.OOO o,ooo 
0.000 0.000 

•,356 :f : 0.000 0.000 

502 ).000 0.000 

1,359 

=F 1150 
0.000 0.00 

0.000 0.00 

_27 '10 0.000 JOQ 

49 =t ~ 
-<J.024 -0.04 

0.000 ).00 

10 ~ ~ 0.000 J.OOO 

NA NA 0.000 

CLEC o:;:;:, "'.:;;.:'' '"""" 
1,840 20.10 

-1~ :T :o ~ 12 -0.190 

412 8.89 ·1 10 -0.048 -0.067 

8: 1. 0.81 ss NA 
~ 

NA 0.000 

4 2.8tl 1.530 0 0.000 0.000 

4 0.00 5.000 0 
155 

0.000 0.000 

2,881 " 3.1> 0.1436 0 0.000 0.000 ... 
B I 7.61101 -2 I 2 .().019 -0.035 

147.80561_ NA I 0 NA 0.000 _I 

311 10 10.87 0.67541 0 

~~ ~ 
0.00 

109 30.26 
0.47: I~ ~ 309 to 19. 6.11 : '" 8. 8.06 SS NA NA J.OO 

19£ 18.9€ -<J.462tl 0 : 0.000 0.000 

19£ 17. .(),5904 0 0.000 0.001 

19£ 7.9£ 0.6067 0 5 0.000 0.001 ;-
1.m NA NA _NA 

~ ~ ';--151 NA NA NA NA 

1, NA !8.92 NA NA 

~ 
NA 0.00 

151 NA 25.52 NA NA NA 0.000 
881 NA NA NA 

~ 
NA 0.000 

881 NA NA NA NA 

~ 8811 NA _NA 0 NA 

10.86 0.0381 0 to 0.000 .. O.QQO 

1240, !52. 
Totol• - -6 1210 c0.28J 

Under the Plan, 1 performance scores are subject to further adjustment based on two addll!onal months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

'""'' Moan Time To Repa!r-O<>.ow,,m., Loops 
%Cleared (all troubles) wfin 24 Hours ·2W xDSL Loops 
% Out of Service >12 Hours -2W xDSL 

··ss~ -Small Sample 

FINAL 

Under the Plan, -1 porfonnance scores are subject to further adjustment based on two additional month's performance. 

DSL Mar-2014 

""· 
Perf. 

Totals 



Fair Point New Hampshire 

Performance Assurance Plan Report 
FINAL 

OR Ordering 
Performance 

CLEC 

OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 100.00 
OR-1-13-5000 %On Time Design Layout Record 100.00 
OR-1-19-5020 %On Time Response~ Request for Inbound Augment(<= 0.00 
OR-2-12-5020 %On TimeTrunkASR Reject 100.00 

PR Provisioning FP 

PR-4-07-3540 %On Time Performance- LNP only 97.43 
PR-4-15-5000 %On Time Provisioning- Trunks 100.00 
PR-5-01-5000 %Missed Appointment- Facilities 0.00 0.00 
PR-5-02-5000 %Orders Held for Facilities >15 Days 0.00 0.00 
PR-6-01-5000 %Installation Troubles wlin 30 Days 0.00 0.00 
PR-8-01-5000 %Open Orders in a Hold Status >30 Days 0.00 33.33 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total NA NA 
MR-4-05-5000 % Out of Service >2 Hours NA NA 
MR-4-06-5000 % Out of Service >4 Hours NA NA 
MR-4-07-5000 %Out of Service >12 Hours NA NA 
MR-4-08-5000 %Out of Service >24 Hours NA NA 
MR-5-01-5000 %Repeat Reports w/ln 30 Days NA NA 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I I 0.00 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I · · I 0.00 

"NA" - no activity "UO'' - under development "SS" - Small Sample 

I 
I 

TRUNKS 

Observations 
FP CLEC 

~ 
622 

2 

6 3 

6 3 
11 6 

6 3 

NA NA 0.00 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

. 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2014 

Perf. 
S Wgl Wgtd Scor '"'' ' 
_E_ 5 0.000 

0 10 0.000 

~ 0 0.000 

0 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 
0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



Fair Point New Hampshire FINAL Mar-2014 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
Platform Looo 

PRE-ORDERING 
1 OSS Interface $0 

P0-1-W M~an!zed lQOp O<~a~f.eaf-<ln • EOI 
P0-1-" Medlanlzed loop Ouafficalion -CORBA 
P0-1-" '-'.l!dlanlzed loop OuaHkaJ.oo -Web GUI 
P0-2-0> OSS lnterfaw Ava1a'ri~tf- Prime • V.'PTS 
P0-2<2 OSS ln!effaceAvaJa'r.i!fitl- Prime· EDl 
P0-2-0> OSS ln!effaee AvaJab3ly- Prime - CORBA 
P0-2<2 OSS lntefface Avaia'r:ift/- f'rlrn;3- Web GUI 

ORDERING 
2 %On Tfma Ordering Notlncatron $0 $0 $0 

OR-H12 % On Time LSRC ·Fieri'/ Through 
OR-1-04 'hOT LSRC ·1\'o Facili-ty Chee!< • M~'E/Rsl 
OR-1-04 'hOT LSRC -1\'o FaO!<ty Check- 2WI::DSlloops 
OR-1-04 %CIT lSRC • No Faci!ity Chec~ • ln Shar~t 
OR-1-12 %0nlirni!FOC 
OR-1-13 'h On Time O,s!gnla~wt Reeo<d 
OR-1-19 % OTResp. -Req. rorlnbound hl;J. (<=1W:) 
OR-2..{)4 %CIT LSR Rej • No Facility Check • 21.\l:fg.UNE/Rsl 
OR-2-04 'hOT LSR Rej- N<l FacirityChe«- W/xDSLloops 
OR-2-04 %0TlSR Rej -1\'o Factny Chec~- tn Share/Spit I 
OR-4-16 %On Time PCN - 1 Bus. Dav 
OR-1-C-4 %CIT lSRC- N<l fadr!V Ch~k -A, SPcls·UNfT 
OR-1-06 %CIT LSRC!ASRC. Fae>"m\r Check-A~ Spcls-UN 
OR-2-04 %CIT LSR Rel- No Facilitv CMck • ut-..'EJResale 
OR-2-06 %CIT lSRIASR Rej- Facilily Ch~k • U.''E!Resa!e 

PROVISIONING 
3 Installation Perfonnanca $0 $0 $11,414 " $0 $0 $11,414 

PR~1 %C.:.mpletedln 1 Day (1-!i ffie.s No 0\sp.) 
PR4-0> A'ffl"age Delay Days· Total 
PR4..Q2 .1-N~ag.a Oe!ayDa;-.- Total-2WDigi!al . 
PR-4..02 Avilfag.a Delay Da)-. ·Total- Z..V rl}SL loop 
PR4-0> Av~ag.a Delay Days ·To!al-Ule Share/Spit 
PR+W Missed Appto'rltrr"!alts -Dispatch 2.634 
PR4.o4 M;sse<~ Appt!; - Disp - 2W Dig'tallJ:'.'EIResa'e 
PR4.o4 ll"=ed Appts- Disp • Une Share/Sp[t 
?R-4..0.5 V-ssed AwWI!rnrots- No O:Watd! 8,760 
PR-4..05 % t.t<ssl!<l Appt -No o:sp -m Oig<lai-U\'E!Re~e 
?R-4-0!i 'h ~t...sl!<l Ap~ -No Oi-;p -Utle Share/Sp~t 
PR-4-14 % ~eted On Time- m lOSt. loops 
?R-4·15 %On Tun-e Provlslon1ng- Trunks 
PR<HJ1 Jm.!a!!a!loo Troublesw>n 30 o,ws 
PR<HJ1 % Instal Trbla wlin 30 Da;-s -2W Digital loop -U:.'EIResa'e 
PR<HJ1 % Install Trb.'s w.'>n 30 Days -2W rllSlloops . 

PR-&-01 %Install Trblsv.,..., 30 Days -Une Share/Split 
PR-4..01 % Missed API»'ntrn&lt-FP -DSO -U\'E!Resa~e 
PR-4..01 % IF..ssedADI»'.ntm.;nt-FP..OSt ..J.R'>.'E!Resa::a 
PR-4..01 % Missed Appo(ntrr"!alt -FP ..OS3 -UNE/Resa'e 
?R-4..01 % Missed Jlwolntment -FP -O!hff -U\'EIResa'e 
PR4-0> Avet"aqe D*IV Oa'>'s • Totai-Uh'E!Resa'e 
PR-5-01 ,; Missed },ppo(n!meflt- Facilifes ..IJ1\'EIResa'e 
PR-5-02 %Orders Held for Faci!Hies > 15 davs ..tJNE/Resa'e 
PR-&-01 r, lnsta~aX<n Tro!Jh(es W!"thl!30 da.,.,. -IJI'.'EIResa.'e 
PR.-.1 %Open Or<kfsln Ho~<l S!a\us'"30 Davs-IJI\'E!Resa'e 
PR-4..01 % l."ssedADI»'.ntment- FP- TG!ai-EEL 
PR4-0> Ave~aqe DelavDavs- TG!ai-EEL 
PR.-.1 ,; Open Ordefsln a Ho!<l S!a~ >30 Davs -EEL 
PR-4..01 'hM"ssedADI»'.ntrr"!alt·fP· To!al-101' 
PR4-0> Averaqe DelaY Davs-IOF 
PR ... 1 %Open Ordefsln a Hold Stam >30 Days.JOF 

4 PR-4..07 %On Time Perfonnance- LNP $0 $0 

• Hot Cut Perfonnance $0 
PR...W %!n;!al!a~ Trbls w.'in 1 days-l.oop-Ba*Hot Cut 
PR...W 'hlnstallatn Trbl"3W.Yl 7 days-loop...lg Job Hot Cut 
PR.s-02 % lnsta,atn Trb:SW.'Il 7 days-loop-Ba!d! Hot Cut 
PR-9..01 %On "T1Ine Peflormance-Loop-Bao!c Hot C\11. 
PR-9..01 ~~~:~:i~=±~t~b~ot~ PR-9-01 

MAINTENANCE 
6 Maintenance Perfonnanca ' $0 " $23,2$4 " $0 $28,U4 

MR-3-01 l.l:"ssed Repa'! J\ppo'.ntrr"!alts • Loop • Bus. 
MR-3-01 l.tsse<l Repa'r AWo'nlm<lnts • Loop .. Res. 
MR-3-01 V.ssed Repatr Awo1ntrr"!alts- Loop 
MR-3-01 % /.r.ssed ROJ)f Appt-Loop-2W Oi!t.I·U\'EIResa'e 
MR-3-01 'h lr.ssed ROJ)f Appi..Loop ·2W:r0Sl Loops 
MR-3-01 % !F..ssed Repalf /lppo'.nt-loop -Line Share!Sp~t 
MR-3-02 % u.:-ssed Repa!r Appo!11~ -CO -2WrllSL Loops 
MR-4-03 M~an Time To Repalr ..co ·2VJ :rOSL Loops I 
MR-4-04 % C!eased(a~ bbls) w.'.n 24ha·2W Oig.Lil\'EIResa'e 
MR-4-04 %Cleared (all bbls) v.f'.n 24hrs-2W:rOSL loops 
MR4-04- %Cleared (a~ lroub!es) Vi.'"il 24 Hours -Una Sharetsp.~ 
MR-4-08 Outo!Servke>24Hrs..-8us. I 
MR+M Out of SerY.u >24Hrs.- Res. 
MR4..Q.8 Out of Sef\"ke >24Hrs.- Total 
I)R-5-01 % R~at Reoorts W:th'll 30Davs 
MR-5-01 % Repeat R~ Wm 30 Days-2w Oigital-l».'8"Resa!e 
MR-5-01 % Repeat Reports w'.n 30 Days -WI )1)Slloops I 28.2<4 
MR-5-01 % Rep<!al Reports w'.n 30 Days -Une ShareiSpH 
MR-4..01 Mean Tirnl! to ReoaJr- oonDSO & DSO ..lJNE!Resa'e 
I.'R-4..01 Mean Time toJ RePa'r· DS1 & DS3 -Uh'E!Resa'e ! 
MR-4-06 % Outof&Moe>4 Hrs-nonDSO & DSO ·UNEJResa':e 
MR-4-08 %<M of &tl\iee>24 Hrs - nonOSO & DSO ..lJ1'.'EIResa'e 
MR-4-06 %Out or &tl\1ce > 4 Heurs· DSI & DS3 -U:.'E!Resa!o& 
MR-4-08 'h Out of&ruoa > 24 Hours- OS! & DS3..lJ}..'EIR~sa!e 
I.~R-5-01 'h Repeat Reports w'.n 30 days -Specla'" ..J.R'>.'E!Resale 

NETWORK PERFORMANCE 
7 NP-1-04 Final Trunk Groups Blocked $0 $0 

' Collocation " $0 

NP-2..0112 % OT Response to Request forCo~oJcafun- Total 
NP-2·0S!6 %0nTtrr.<J-Ph)-"S!eaiC<o~-ocaf-<ln- Total 
NP-2..0718 A'~age Delay Days- Total 

RESOLUTION PROCESS 
9 ""0'"'''" ... ,... J " " OR-1G-Ot % PON &~f-oo~ Reso,\'~d v.:<.n 3 IMI Days 

OR-10-02 ,; PON &cep"".oos Reso,\'ed w'.n 10 Bus Da;-s 
m= % CLEC ~ Cla!m;;Ac\rr .... .dgdv.12 Bus Days 
m~; 'f-CLEC ID":"ng C!a;ms Rsl..-d w.'in 2S Cal. Da;-s af!er AU... 

Month Total $0 " $11,414 $28,264 $0 " " $3$..678 

Under the Plan, ·1 ~rfoln\alleG scores aro subject to furtlwr adjuslmenL 



Fair Point New Hampshire FINAL Mar-2014 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation- Total 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 0.00 
NP-2-07/8 Averaae Delav Davs- Total 0.00 

CLEC 
Obs 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

R-10-01-100!% PON Exceptions Resolved w/in 3 Bus Days 0.00 
R-10-02-100!% PON Exceptions Resolved wfln 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 99.58 
Bl-3-05-1000 % CLEC Billing Claims Resolved wfln 28 Calendar Days aftet 100.00 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEIR< 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check !Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 16.67 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE!Resale 6.57 2.04 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE!Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 3.50 1.00 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 3.66 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE!Resale 6.84 8.89 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE!Resale 11.19 0.99 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 6.57 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 3.67 NA 
PR-8-01-3510% Ooen Orders in a Hold Status >30 Davs -EEL 10.22 0.00 
PR-4-01-3530 % Missed Appointment- FP- Total - IOF NA NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530 % Ooen Orders in a Hold Status >30 Davs -I OF NA NA 
MR Maintenance & 

1-121~ ~ean !ime to ~epair · ~~nD~!!_~_DS~. I 15 4.6 

1MR- -01 217 Mean Time to Repair- DS1 & DS3 -UNE!Resale 4 3.8 
un n. 216% Out of Service> 4 Hours- nonDSO & DSO -UNE!Resale lA 
un __ no_ 216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale 

217% Out of Service> 4 Hours- DS1 & DS3 -UNE!Resale 1C I.OC bU. 
UD A no 217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale oc 

1-1200% Reoeat Reports w/in 30 davs -II I 1.96 8.821 
"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

6 
137 
NA 
NA 
10 
82 
82 

117 
143 
137 

9 
137 
NA 
NA 
NA 

lA 

18 

CLEC 
Obs 

0 
0 

710 
995 

CLEC 
Obs. 

7 
9 

21 
2 

NA 
98 
3 

NA 
2 

28 
28 
45 

101 
NA 
NA 

0 
NA 
NA 
NA 

N 
N 

2 

34 

Std Sample Slat. 
D E S ev. nor core 

NA 
3.28 1.33 
3.00 ss 

NA 
3.14 14.24 ss 

4.11 0.23 
0.00 5.00 
4.43 -0.80 
4.10 3.07 

NA 
3.28 NA 

0.00 ss 
NA 

0.00 NA 
NA 

24.6; 37.21 SSI 
9.56 4. 

1.801 

Under the Plan1 -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgl 

~ 5 

~ 2 
_g._ 2 

0 20 

~ 

Perf. 
Score Wgl. 

_g._ 10 
_g._ 10 
_g._ 5 

0 5 

NA 0 
0 5 
0 5 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

lA 5 
5 

lA 0 
lA 0 
lA 5 

5 
10 

Total~ 
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Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Mar-2014 

Total Market Ad!" $ 
~ For anocation, any UNE Ordering market ad;ustment is comblned with the MOE UNE market adju;:'::lm::"'::'::'::'""'='""-=;:,=:::--;-;-----;;c-,-;:c-c--==:---::-------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 

OR-5·01-3140 -JAN-2014 

FEB-2014 
MAR-2014 

Overall 

OR-5-01-3112 

M2nlh 

JAN-2014 
FEB-2014 
MAR-2014 

Overall 

OR-5·01-3121 -
JAN·2014 

FEB·2014 
MAR-2014 

Overall 

%Flow-Through Totai-UNE POTS Platform 

'6 Observations 
Gross# Flow-thru 

60.91 243 148 
69.23 247 171 
62.76 239 150 

64.33 729 469 

%Flow-Through Total-UNE POTS Loop 

'6 Observations 

Gross# Flow-thru 

94.42 269 264 
92.71 247 229 
93.20 250 233 

93.47 766 716 

% Flow-Through Totai-UNE Other 

'6 Observations 
Gross# Flow-thru 

93.16 906 844 
92,14 649 698 
92.77 940 872 

92.75 2495 2 314 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 
Month 

JAN-2014 

FEB-2014 
MAR-2014 

Overall 

Market Adjustment* 

~ Observations 

75.86 

87.02 

83.19 

82.22 

~ 
116 
131 
113 
360 

Flow-thru 1 ~; II 
296 

$ 266,9841 

OR-5-03-3112 %Flow-Through Achieved·UNE POTS Loop 
Month 

JAN-2014 

FEB-2014 
MAR-2014 

Overall 

Market Adjustment * 

~ Observatjoos 

98.08 

96.43 

96.40 

97.10 

~ 
166 
112 
111 
379 

$ 

OR-5·03-3121 %Flow-Through Achleved-UNE Other 
Month '6 Observ{!tlllDS 

Gross# 

JAN-2014 94.83 890 
FEB-2014 93.44 640 
MAR-2014 93.91 608 

Overall 94.15 2138 

Market Adjustment* $ 

!'!2Yl1hn! 16311 108 
107 
368 

Flow-thru 

84411 698 
671 

2 013 

• For allocation, UNE-P and Other will be incluOOd with any UNE-P MOE market ~ustment allocation and UNE-L with any UNE·L MOE market ~uslment allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

>nTime :Hot Cut 100.00 22 100.00 30 

~ 
>nTime Job Hot Cut NA NA 
>nTime 'Hot cut NA NA 

% Trbls w/in 7' :Hot Cut 1.74 116 1.64 122 
% Trbls wlln 7 ' Lg Job Hot Cut NA NA 
% Trbls wlln 7 ' ' Hot Cut NA -"" 
)Avg Durtn HC lnstoll · I POTS Loop Ttl HC-CLEC 22.32 2 18.> 2 
)Avg Durtn HC lnstoll Trbi-UNE POTS Loop Ttl HC-FP 17." 101 ,._, 105 I 

V.! Std. Dev. "'">core VZStd. Dev. 

IAvg Durtn HC lnstoll Trbi-UNE POTS Loop Ttl HC 0.00 0.00 I 
Tier II (2 mo) or Tier Ill (1mo) Total 

Mar lA or -35: - - -
Mar or 

~ :~~ - - -
Mar or - - -
MarKet I for - - -. For a!loca!Jon pllfJ)oses, any Hot Cut market adjustment JS combined with too CrttJCal measure markel adjustment ar.oca!Jon. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Mar-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ . 
$ . 
$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Mar-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.122 $ 
Unbundled Network Elements - Loop -0.023 $ 

Resale -0.281 $ 13,813 

Digital Subscriber Lines -0.164 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 13,813 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 11,414 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 28,264 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 39,678 

Individual Rule Payments: $ 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 

UNE Hot Cut Loop $ 
Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 309,475 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


